TOTAL DURATION: 00:22:45

Time in

Time out

Transcription

Translation

00:00:15

00:01:15

goli 9 oS > 09 Yol :Fida
uuLi.” um uo ou AR
LI 4_9L9yl go > JSoin uw.xJ
§)J Jn.cls Slazdl slas u\cu.ul
9 Ol saxilly goidl pulzo
593 el o elei lillao
i< giiol| wlraizall (o asle Yl
ogolaziwl aasS Jo> Golas
,_'_).og .)J|3.03 d.ua..?uuu.” ulee.n.”
bois| sz JSin Jiwusl) goizoll
danao> Ua.ao_‘? JJLuu LaS |3.vlS
395 LVl Ho S8l wilai
pgiSar poo eb by aSle)l
dJa.uuylg oSLII e LUL,:I
Lol Jguosll oSay il porallg
2ol 6 lissato Yguws Yol
Jlgi lgowl Liverpool aiSo
aiSo L).C«’l.;)m d}wg dudac
.Jlsi Mgaws Yal .Liverpool

Fida: Hello and welcome to the
Speak My Language program,
where people from culturally
diverse communities talk about
living well with a disability. My
name is Fida Al Haddad and |
work for the Ethnic and
Multicultural Communities’
Council. In our interview, we
learn from people with
disabilities from culturally
diverse communities how they
use personal skills and
community resources to live
well wherever they are. We also
share real stories, tips and
ideas from people with
disabilities and others who can
tell us about accessible places,
activities, and opportunities.
Welcome listeners to the Speak
My Language program. Today
our guest from Liverpool Library
is Nawal Attia and she will tell
us about Liverpool Library.
Welcome Nawal.
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Nawal: Hello, Fida.
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Fida: Can you tell us about
Liverpool library?
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Nawal: Yes, my name is Nawal.
| have been working at
Liverpool Library for more than
17 years as a customer library
assistant. | help library
members when they come to
the library, tell them how to be
members at the library, respond
to calls and help them choose
the books they want. Liverpool
Library and its branches have
been providing services to the
people of Liverpool and its
suburbs for over sixty years.
Among these services and the
most important of all is the
ability to rent a wide range of




books and resources in English
and other languages.
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Fida: What languages do you

00:02:11 00:02:13
offer?
00:02:15 00:02:18 cawolimall (J| aw 2l (o :Nawal Ngwal: From Arabic to
Vietnamese.
00:02:18 00:02:19 .Lw> :Fida | Fida: Okay.
w9 [ e plSJl Wgwg :Nawal | Nawal: And I'll talk about this in
965 Laylg .aoolall aliwYl | the coming questions. The
ol Jguaxll (S el auSall | library also allows members to
e L] gy il wleglall | get the information they want
iiSo ggo o iyl | online from the Liverpool
00:02:20 00:02:48 a4iSo pods JJ;S .L!verpool L!brary web§ite. Liverpool
ool L9094 Liverpool | Library and its branches also
ad] g€ 9,9 rra> 8 wlbliug | Offer programs and activities in
o Carnes Hillg Liverpool _w | all six of its branches in
Greeng Casulag Moorebank | Liverpool, Carnes Hill,
Millerg Valley Moorebank, Casula, Green
Valley and Miller.
ay Wl g9,all JS o3ng :Fida | Fida: And these are all the
00:02:49 00:02:52 SLiverpool aiSal | branches of the Liverpool
library?
aslnio (9 géj . :Nawal | Nawal: Yes. It is located in the
.An- N2 6] i 2 Jst leerpool Liverpool area and is therefore
00:02:52 00:03:01 Liverpool (9 adxoll d0gS=Jl | under the administration of the
Liverpool local government.
elsil e U,L>] &iSa, Jn :Fida | Fida: Can you tell us about the
wloaxlly wlblidly mel I | types of programs, activities
00: 03:02 00: 03:13 Liverpool aiSe (9 lgigeris (il | @and services you offer at
Tle=ds g aalSs sl s Jag | Liverpool Library and whether
there is any cost to pay?
00: 03:14 00:04:50 Liverpool aiSe Jgws :Nawal | Nawal: The Liverpool library
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facilitates access to more than
270,000 books, e-books,
electronic audio books, DVD
movies and magazines in more
than 18 languages. In addition,
members can borrow them all
for free. The library also
provides its members with
websites to obtain free online
resources and information that
members can get by simply
using their membership card.
Library members can also use
Wi-Fi in the library as long as
the library is open. It's free and
they don't pay anything to use
Wi-Fi. Once they log on to Wi-
Fi and agree to the terms and
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conditions, they can use Wi-Fi
throughout the day without
paying any cost. If they want to
use the computer inside the
library, they are entitled to use it
for two hours a day. These two
hours a day are for every
member in the library, it is
important to be a member of
the library and have a card.
They can use the computer for
two hours in the library.

czall 4o Jb Gws :Fida

Fida: Well, is it hard to get the

00:04:50 00:05:00 lei] ol aslall e Jeuaxll | card or is it easy for everyone?
i Seuoxl) alguw
0o S| anac OlS |5 :Nawal | Nawal: If they are over 18 years
ogiSw ulSs o, ol lde (18 | of age, we should know their
l§loy 5 piliog oy =i aslasg | place of residence, and have
OF- AR- o9 aniSall 9 15ilS 15] 8, laiwl | an identification card and
00:05:00 00:05:18 sl pgalS; Vg adllaJl pglasi | immediately fill out a form if
£ | they are in the library, then we
give them the card and it does
not cost them anything.
00:05:19 00:05:20 .oalac ¢ i :Fida | Fida: Great thing.
0S5 yisinal | galain lj'a._gig :Nawal | Nawal: Members can also book
ol lgsLl 3] W &l jass j=> | some rooms if they want to
oSl tles]l Uss s9ag lsw, x| study quietly without
Uemdxg aiSall 9 a8 ,¢ ;=> | disturbance. They can book a
ol 09> £92@ lgr Uemw g | room in the library and sit and
Leisl ) aiSall 4965 .2>] pgze 5y | Study there without anyone
Bol u dio W] oo ,os o | bothering them. The library
wl, 939 Rhyme Time Jio agalo | serves its customers from 0 to
wle wlgr Jie puirinall aias | 100 years of age with childhood
lgoleis Ol U9 ol JiguaSIl | programs such as Rhyme Time
00:05:21 00:06:16 solgi pdaic L»ZJ..is )Js-uch“ and.technical courses for
S g iy Ogxains 6¢l,8 | Deginners such as computer
Sl Oedoling Veuinsliyg | courses for those who want to
Baulg .awiSoll 8 S | pumimng | €@ computers. They also
atluo Gwo,n) @iSell; lgraizx, have book clubs where they
&Sl @S Ugelss aSLxll Jio | Meet, read books, discuss,
)l g0y asSy 9 guall exchange books and borrow
books in the library. They also
meet at the library for crafting
lessons such as knitting. They
teach how to knit wool and how
to use a hook.
00:06:16 00:06:17 &, :Fida | Fida: Nice
00:06:17 00:06:33 o5l Vg aslze LIS Layls :Nawal | Nawal: It's also all free and

oMol goly daSy .o g9>
02928 buyg diSall Hgill HSC

nothing has to be paid. As well
as programs for HSC students
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to come to the library, help

HSC | them with their lessons and
prepare them for HSC
certification.

00:06:34 00:06:34 .Jso> :Fida | Fida: Nice.
odd o 13> alds ais :Nawal | Nawal: Very few of these
. . pow ) Jlis poas @I)JI programs are offered for a
00:06:35 00:06:45 u.l.csiA:JJLa:yL. oSg dalauws | small fee, but in general most
iwilxo (o @I),JI programs are free.
Ap. o O aliol &l Jo :Fida | Fida: Are there examples about
00:06:46 00:06:48 $2alSil | the costs?
0SS ol u o= GL>I :Nawal | Nawal: Sometimes we do
00:06:49 00:07-01 drodY annill 13> alaguy leials programs that cost very little, in
.ol | comparison to the importance
of programs.
00:07:01 00:07:02 .03 4 jo, :Fida | Fida: It's a nominal fee then.
Golp p2ii .40 g :Nawal | Nawal: symbolic. We offer
ol oY 8 JLa_IoBU programs for children during
&iSall 7,5 o Glol Jolauwl | the school holidays. Sometimes
03 doud g92id .ol I Is0aad | people come from outside the
Y oVl u.LCl oS .ol I | library to offer programs. We
05549 lg=d> Olg LuiSUl 0gelSs | pay the cost of these programs.
il 823u>9)l doaxll .o, gliall | But most of the time it doesn't
wle g Sl lgoass | cost them much. If they pay, the
loxic (o Lgiasd g9 (S pisinall | @mount is symbolic. The only
oo e aclla, lgoga, | S€rvice provided by the library
00:07:03 00:08:01 U190 ARianty Loic Mo .Yl | and members must pay for is
dbs' acllo Ogxmg siguaSll | When they print documents off
lesd lg=d3y il lnis o)AJI oxn | the Internet. For example, the
25 Y ac gulaoll 0')93” aaud | ONly time they pay is when they
Js-w| A4 £gi o a5l i use a computer and want to
aiglo A4 a5 ,9) iw 504 uo-u|3 print papers, they only pay the
.Oslo A3 a5 ,o) ;Y4 | COSt Of printed papers, which is
25 cents for a black and white
A4 paper, 50 cents for a
colored A4 paper and one
] dollar for a colored A3 paper.
00:08:01 00:08:02 s S| g :Fida | Fida: That's the largest size.
o, o, aalSy e S| .02 :Nawal | Nawal: Yes, A3 color paper is
00:08:03 00:08:11 .diiglo A3 4%, s acllall | the most expensive to print.
Wla o 5] . pulac L :Fida | Fida: Okay, great. If someone
ol douu> adle| oaic Laxuw | has a physical or intellectual
| pgasll 3y g auind asle] | disability and wants to come to
00:08:12 00:08:32 wloaxll 0ig gioim @Sl | the library to enjoy the services
S gorss il wlblaullg | and activities it offers, how can
wloax)l Jlasiwl Jigus 0SiSey | YOu make it easier to access
Sleigoais il | the services you provide?
00:08:34 00:13:49 s Liverpool aiSs :Nawal | Nawal: Liverpool Library is one

Yy alidall LiSoll o 525l
lgsd 19055 il jlig Colw ou

of the few libraries in New
South Wales that offers an
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accessible technology room for
people with disabilities called
“Accessible Technology Space”.
This is the room I'm sitting in
now. This room features height
adjustable desks. For example,
the table they are sitting in front
of can be lowered and raised. It
has two computers with large
screens and technology that
helps people with poor vision,
dyslexia and other disabilities
as well. There is also a self-
check out for books in the
library when you borrow books.
It is not necessary to go to the
office and want someone to
help you. You can return books
by yourself. This self-check out
can also be adjusted in height
according to the person with
disability. If the person is
disabled, they can raise or
lower the device as they want
and check out the books
themselves. Members can rent
books through it. The height of
this desk can be adjusted. The
library also has a wide range of
fiction and non-fiction books
suitable for all ages and tastes.
In particular, there are books
suitable for dyslexic people,
who have reading problems,
and a collection of books in
large print, where the text is in
large font, suitable for people
who have visual impairment.
We also have a large collection
of audio books, because there
are many people who do not
have the ability to read a lot
and prefer to listen to books.
We have a great collection of
these books. They must put the
tape in the computer and listen
to it. Or they put it in a special
machine to read books and
they listen to them. In addition,
we have an e-book app. Many
people do not like to carry




ol & sl 85l ,8)l S5 go
dol LG i Jio asysiall
iPad e LSl Juoxi a2
5] padl pazy A Vil oSy
ol laxd esl il lgsl,l
L] pgiSass W J2d ogiSa
o9 pgisay 85yl 8 oSl
ol go s.A.uJLuJ il ssloyl
3I aoill seloYl lgazy ol US.N
uml U998 Loxis awslxll
Gl dus Lo iSlly (89
Mio sas b lgaSzi ol p.@.&cu
|).n.u 5)” g0 A& s O
u| V9N M. |_9.alS 9|3.w .ul.nSJl
et SJa.u 3' Al o IRY
aulel Ol LS . pgidle]y pgzlis]
9 8 9giall dig uSIVI 5 )lsall
PressReader Mi» Jio Liverpool
Al Js> o 2Ly wMxall
PEIPES uLzAU Gale Researchg
iy ol goimally &)l 4905
oD l@J3|aJpa.J||).ms|UauJ|
:).7' Ua.?uw_gl 0_9).9.1 |3Jl.1..2.;
el HuSs peilSols L,a.,lrg
Wiy causiall jlaill ooy
s W] asloYl Lesl bl Juguui
Lg.uja; le_.;J leerpool cu.&o
Story Box aowl JLn_IaBU
ole 9z Gubaill aag .Library
S 19915 JlabW dage 3)lse
U gaizxo UOLR-WI Lb).m 6 9:a0
JLn.loW oalwig ay9 il JLn_IaBU
oo Liverpool auSe s
uLz.oy dvaazoll adlgoll

Jolgilly Jaid| Juguui) wlsle Yl

books and like to download e-
books to iPad, phone, or any
other device. This electronic
application is called BorrowBox.
This application has a set of
features that are suitable for
those with difficult or poor
reading, such as changing and
enlarging the font. After
uploading the book to the iPad,
they can manipulate the size of
the text if they want to read it in
bold. They can do that, and
they can also control the screen
brightness or put the brightness
that suits their eyes. They may
like strong or dim lighting when
they read a book. With audio
books, they can also control the
speed. For example, they can
control the speed of the voice
of whom is reading, whether
they want to read quickly or
slowly depending on their
needs and disabilities. In
addition, most electronic
resources available in
Liverpool, such as
PressReader for magazines
and newspapers around the
world and Gale Research, all
allow readers and listeners to
read the text or for the text to
be read for them. They choose
to read it or someone else to
read it. They can also enlarge
texts for those with poor vision
in order to facilitate reading. In
addition, Liverpool Library has
an app for children. This app is
for children called Story Box
Library. This app contains
important resources for children
and provides illustrated books
read by specialized people for
children to entertain and
educate children. The Liverpool
library also provides parking
spaces for people with
disabilities to facilitate
movement and communication.




00:13:49 00:13:50 .oxlnc :Fida | Fida: Great.
oo Liverpool aiSs :Nawal | Nawal: Liverpool Library
bl Oesinnss o)l Lol | provides a service for people
Ogralaiu Yo Liverpool ailais | living in the Liverpool area who
o OY @Sl 19,9 4 ol | cannot visit the library because
00:13:51 00:14:12 Vg ol (aoasin 3I wléle] | they have disabilities or are
aiSall G| giaxll us_zdaw elderly and cannot attend the
auSoll 8 ualbgall pgay9 | library where the staff at the
Jiiedl W MJ Sl ,La>L | library bring them books home.
Luwsisl lgz> 59 | We will return them ourselves.
S Jo .eIJS oslac :Fida | Fida: Great and wonderful, can
00:14:13 00:14:21 395 uouwdl Jlaiwl auSel | the library receive people with
Sauuxl| asle )l | sensory disabilities?
00:14:22 00:17:00 Lz oJeiSill a3 ,& Y «ox :Nawal | Nawal: Yes, because the
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Accessible Technology Space
for people with disabilities at
Liverpool Library is great in that
it provides people with
disabilities such as those with
poor vision with huge and great
facilities. like computers that
are equipped with large mice
and people with sensory and
tactile disabilities benefit from
them. These computers are
also equipped with large, high-
contrast keys. It is also
equipped with an specialist
software to enlarge and reduce
texts such as Kurzweil 3000,
Read and Write, Jaws,
ZoomText and Fusion. All of
these softwares aim to help
people with sensory, tactile and
visual impairments. The space
also offers Merlin Elite which is
a high-performance desktop
with which they can magnify
text or read out aloud. The
library and its branches also
allow guide dogs to enter their
sites, so all dogs are allowed to
enter offices and branches. In
addition, the library has the
Auslan Friendship, sign
language association, which
meets every Friday in Liverpool
for those who would like to
meet with people using sign
language, exchange and
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practice it. In addition, the Story
Box Library app offers an
abundant collection of novels
for children in sign language,
for Auslan. Also, the Liverpool
library and other branches
provide their customers with
tools to escape the noise or
enlarge the letters. These tools,
such as Escape the Noise, like
the names suggest. Escape the
Noise are earplugs that
members can borrow while they
are in the library to help them
isolate noise if they want to
read quietly. Extra Eyes is a
reading magnifier for people
with poor vision and is available
to adults and children. If you
visit Liverpool Library and its
branches, please do not
hesitate to ask for them from
the friendly staff who will gladly
help you get them.

03,58 2S5l lgaw &, :Fida

Fida: Great, you seem to have

00:17:00 00:17:06 owWl o dazuwly acg0=as | thought of a wide range of
people.
00:17:06 00:17:07 taxo |3» o2 :Nawal | Nawal: Yes, that's right
oS vawad ol Ja :Fida | Fida: Do you have stories about
47 47 lgoxziml a8le] 593 Lolauil | people with disabilities who
00:47:07 00:17:21 ool ]l 03 ,oIpm.uL, lg=iniwlg | used and enjoyed using these
Swl>lwallg | programs and spaces?
00:17:22 00:18:36 39l (iad s a>| ey :Nawal | Nawal: | honestly have two
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stories I'd like to share with you.
Honestly, there is a lot of joy,
happiness and wellness we feel
because when we help people
with sensory and visual
disabilities, especially helping
them live and cope with their
disabilities by providing rooms
and spaces equipped for their
needs. | would like to share this
story about a visually impaired
person who thought he would
not be able to watch the video
and was nervous when he used
the space allocated here. He
was surprised when we
enlarged the text, and he was
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able to watch the film with ease
and without making any effort.
He was very grateful. Another
story is about an elderly person
who has osteoporosis and
cannot carry a book. When we
offered him the chance to
download an e-book and read it
on the iPad or on the computer,
he thought that he would not be
able to enlarge the font and
was surprised to learn that he
could enlarge the font and read
it on the computer quite easily.
His e-book was the alternative
to the book he used to carry
before.

00:18:36 00:18:37 13> eulac :Fida | Fida: Wow, great.
a. a. Ui seYl o3m JS :Nawal | Nawal: All of these things make
00:18:38 00:18:40 solesall, | us happy.
Jwis Jlgi B 15e 9aw :Fida | Fida: That sounds amazing
oo it @i moliu pareimwe | Nawal, that’'s awesome. The
Jo 13> soaxio wlhelsg wlBles | listeners of the Speak My
18- Q. wloaxll 03 pg) 8,991 | Language program come from
00:18:41 00:18:58 fwl>luellg | very different cultures and
backgrounds. Are these
services and spaces available
to them?
awo x| a9 ,2ll ¢ o :Nawal | Nawal: Yes, the Liverpool
Oy Liverpool aiSs 9 | Library's special space can be
The pladl .ol 822 ldlasiwl | used in several languages. The
uog.»a.Jl 8¢l ,8 aulaiwy Merlin | Merlin system can read texts in
00:19:00 00:19:24 )l lging as) iz, | 20 languages including Arabic,
0od Lauls .adlayls asluwyls | Spanish and ltalian. The library
‘o)lgyl_g iSJl o S auSall | also provides many books and
o dau el o as) juue aulay | films in 18 languages from
.awoliixal| | Arabic to Vietnamese
OSay &S .l an L aulac :Fida | Fida: Great, that's amazing.
00:19:24 00:19:36 Wil> e puns ol wliSell | How do you think libraries can
el | improve our lives?
00:19:38 00:20:31 uSLoyl w» wliSall :Nawal | Nawal: Libraries are the only
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public places that can be visited
by the community and people
without thinking to pay any
price for their services.

Libraries are safe places for all
people regardless of their
backgrounds, differences,
languages and beliefs. Our
lives are revived by culture and
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reading, in addition to mingling
with each other, getting to know
different communities and
exchanging opinions and ideas.
Libraries also create equality
between individuals regardless
of differences in opinions and
economic conditions. We can
all access the library, entertain
ourselves, learn, develop,
interact, use all kinds of
technology and exchange
opinions.
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Fida: Right, old and young, rich
and poor.
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Nawal: All people go to the
library.
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Fida: How can we and listeners
learn more about the Liverpool
library.
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Nawal: To learn more about
Liverpool Library and other
branches, please visit
mylibrary.liverpool.nsw.gov.au.
In addition, please visit
Liverpool Facebook and
Liverpool Instagram or please
call 0287117177 or visit us in
person at our six branches in
Liverpool, Carnes Hill,
Moorebank, Casula, Green
Valley and Miller.
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Fida: Thank you very much
Nawal for your time today.
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Nawal: Welcome.
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Fida: And our listeners should
visit the Liverpool library. Thank
you so much. If you like our
episodes, please visit
speakmylanguage.com.au
where you will find more.
Please also tell others about
the Speak My Language
program. Please also tell others
about the Speak My Language
program. Visit our Facebook,
Twitter, Instagram or LinkedIn
pages. Help us continue this
conversation across Australia
and, maybe even around the
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world! The Ethnic and
Multicultural Communities’
Council of New South Wales is
proud to be delivering the
Speak My Language program.
The Speak My Language
program is funded by the
Department of Social Services
and is delivered nationally
through a partnership between
all the state and territory Ethnic
and Multicultural Communities’
Councils and Multicultural
Councils around Australia. Our
national broadcast partners are
SBS and NEMBC.




