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Fayrouz: Hello and welcome to
the Speak My Language program
to listen about living well for
people with disabilities. My name
is Fayrouz Ajaka and | work for
the Multicultural Communities’
Council of South Australia. In our
interviews, people with disabilities
will tell us how they use their
personal skills and the community
services available for everyone to
live well wherever they are. We
share real stories, tips and ideas
from people with disabilities and
others who will tell us about
accessible places, activities and
opportunities available for
everyone. Muntaha is in her
forties. She gradually lost her
sight in her youth and her
experience in Australia is still
limited due to the Covid crisis
since she arrived in this country.
Currently, Muntaha is connected
with Vision Australia and follows
through this institution a program
called Telelink, which consists of
social gatherings on the phone
with other visually impaired
people in different parts of
Australia. The members of this
group speak Arabic and come
from different Arab countries.
Muntaha will tell us about herself,
her participation in the program
and how she benefits from it.
Welcome, Muntaha, thank you for
being with us today.
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Muntaha: Thank you. You are
welcome. | am very happy.
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Fayrouz: We are very happy to
have you today. So first of all, tell
us a little bit about your life in
Australia, who do you live with?
How do you usually spend your
time?
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Muntaha: My mother and | live
with one of my sisters.
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Fayrouz: You, your mother and
one of your sisters with her family
as well?

00:02:22

00:02:23

.Cuo o :Muntaha

Muntaha: Yes, right.
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Fayrouz: It's been two years since
you came to Australia, and you
arrived at the time of the Covid
pandemic. Life has changed a lot
in Australia after Covid. Tell us
about your interests at home.
What do you do? How do you
take care of yourself? Give us an
idea of your life.
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Muntaha: | can wash some dishes
and | can move around the house
by myself. Sometimes | sit with
my nephews and nieces and
sometimes we go out walking in
the park and go to the shops.
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Fayrouz: Do you visit others?
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Muntaha: Yes.
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Fayrouz: You visit others when
there is a chance.
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Muntaha: Yes, | visit others as
much as possible.
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Fayrouz: You told me a little while
ago that you are trying to learn
English. Have you started going
out and going to English school?
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Muntaha: No, | haven't started
yet, but | wish to speak and learn
English.

00:03:33

00:03:38

ay =l axlll (ialss Jo :Fayrouz
Wiwl ] b ol i Gall 0
ﬂ_,J_g)” o).o“ o 0D u| ro|

Fayrouz: Did you learn English in
Iraq before you came to Australia
or is this the first time?
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Muntaha: No, | stopped studying
in Iraq when | was in the fifth
grade, in the science section.
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Fayrouz: So, you dropped out of
school.
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Muntaha: Because of my vision.
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Fayrouz: And you would like to
learn English?
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Muntaha: Yes.
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Fayrouz: You told me that your
niece is the one who teaches you
English, right?




00:04:00

00:04:01

.tuxo i :Muntaha

Muntaha: Yes right,
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Fayrouz: How does she teach
you?
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Muntaha: She teaches me letters
and how to write them.
Sometimes she talks to me and
teach me the words. That's how
we spend time.
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Fayrouz: Great, you have fun with
her. This Telelink program that
you follow through Vision
Australia, tell us how did you start
participating in this program and
what have you learnt?
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Muntaha: First, Vision Australia
added me into the Telelink group
and we talk via voice-over
technology about our problems.
One comforts the other.
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Fayrouz: So, you help each other.
Who is with you in the program?
No names, of course.
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Muntaha: A group of Arabs.
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Fayrouz: A group of Arabs!? How
many people approximately?

00:05:00

00:05:03

Lz 13 4l 12 45 :Muntaha

Muntaha: Approximately 12 or 13
people.
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Fayrouz: That's a large group.
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Muntaha: Yes, but those
continuing are about 7 or 8.
Sometimes they would have
personal circumstances or
doctors’ appointments, so they
can't attend.

00:05:17

00:05:20

o9 129790 pglSy :Fayrouz
w9 su>l gblio 09 5l 0)sule
SWI sl

Fayrouz: Are they all located in
Melbourne or other areas in
Australia?
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Muntaha: No, most of them are in
Sydney.
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Fayrouz: And in other areas
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Muntaha: No.
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Fayrouz: What do you talk about,
how do you use the technology?
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Muntaha: Yes, via voice-over.
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Fayrouz: What does voice-over
mean?
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Muntaha: It means this program
that speaks on the phone.
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Fayrouz: That's when you speak
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and it translates to you.
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Muntaha: The program is the one
who speaks and reads to me.
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Fayrouz: Are you using this
program?
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Muntaha: Yes
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Fayrouz: In Arabic or what?
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Muntaha: Yes, in Arabic, | haven't
learned English yet.
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Fayrouz: Do you enjoy using it,
and is it easy to use?
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Muntaha: Yes, and | participate on
Facebook, | can comment and
share.
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Fayrouz: It means you are active
on Facebook
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Muntaha: Yes, right. | have
friends.
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Fayrouz: It's nice, why not?
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Muntaha: | comment and
participate.
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Fayrouz: These friends you made
through Telelink for a while now,
because people couldn't meet
each other during the Covid
period. So, you were lucky to
meet them over the phone. Have
you developed a good friendship
or acquaintance with them or not?
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Muntaha: Yes, | have a friend with
whom | have a strong relationship
and talk to.
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Fayrouz: Apart of the group?
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Muntaha: Yes.

00:06:50

00:06:58

U9xs b oS5l wls :Fayrouz

L)sm 47')104 uymg Piaa:u
aSusld Vomidiy aSiaz,

Fayrouz: You said that you help
each other. You talk honestly,
encourage each other and open
up your hearts.
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Muntaha: It is true, but everyone
has their own experience, and
how they can live with this
situation.
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Fayrouz: How do you help
yourself in your current situation?
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Muntaha: Thank God. | mean, I'm
better than before. | can
communicate, | have friends and |
can go out and come back, Thank
God.
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Fayrouz: They encourage you to
study and give you tips?
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Muntaha: Yes.
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Fayrouz: Are you helping them
too or not?
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Muntaha: | sometimes help them
cook, for example, | teach them
how to cook a specific dish.
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Fayrouz: You talk about all topics
that come to mind and benefit
from each other?
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Muntaha: Yes.
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Fayrouz: Is it important for you to
have close friends?
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Muntaha: Of course this is
important. | don't feel alone and
feel that there are people like me
and that they have the same
disability.
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Fayrouz: Same experience.
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Muntaha Yes, one comforts the
other giving his heart to the other.
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Fayrouz: That's how we can
benefit from each other's
experiences.
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Muntaha: Yes, each one gives
strength the other.
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Fayrouz: So, Muntaha, you told
me that you have projects for the
future when the current health
conditions stabilize, you want to
study more and you want to work
and learn more about Australian
society.
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Muntaha: Yes.

00:08:50

00:08:48

ey grogiiw sl L :Fayrouz

Fayrouz: What are you going to
do?
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Muntaha: | love to do interpreting
over the phone when | learn the
language well, and | love children
too.
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Fayrouz: You would like to work
with children?
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Muntaha: Yes, | love children very
much.
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Fayrouz: You have your nephews
and nieces, what do you do with
them?
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Muntaha: | do everything for them
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since they were young. | used to
take care of them and sometimes
bathe them. | change their
clothes, as if they were my
children.
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Fayrouz: You tell them stories and
play games with them? Your
presence is very important now,
because you teach them Arabic in
Australia.
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Muntaha: They don't know Arabic,
the little girl can't read and write,
but she can speak Arabic.
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Fayrouz: She speaks Arabic.
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Muntaha: But the two older ones
know Arabic.
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Fayrouz: Do you think there is an
open way for you to study, learn
English and qualify for a job here
in Australia?
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Muntaha: Yes, true. There is an
opportunity for a person to
participate. They do not look at
disability, do not pay attention to
disability, and treat you as a
normal person.
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Fayrouz: You are a human being.
You have rights like any other
human being.

00:10:14

00:10:16

¢ i aliz] Y .o :Muntaha
e

Muntaha: Yes, | am not different
from them in any way.
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Fayrouz: You are ready, Inshallah.
The situation has changed. You
are ready to go to school and
study.
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Muntaha: Yes, | like to learn the
language, most importantly for
doctors' appointments to talk to
them and answer, and to rely on
myself for everything.
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Fayrouz: Speaking the language
of the country gives you
independence and the freedom to
communicate with others on your
own.
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Muntaha: Yes.
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Fayrouz: This is very important, of
course. So, Muntaha, do you
have a valuable advice for people
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who recently came to Australia to
learn about the lifestyle? You are
still newly arrived here. You've
only spent two years, but from
your experience, what's your
advice?
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Muntaha: My advice is for them to
be involved in the community and
to not stop at the disability.
Disability is not the end. We still
have a mind, hands and feet to
serve the country that welcomed
us, we give it as it gave us,
participate, work and keep
moving.
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Fayrouz: Of course, when
engaging in social life, the person
helps himself as well.
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Muntaha: Yes, life does not stop
here. We must continue and
adapt to this situation.
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Fayrouz: Thank you Muntaha for
sharing with us your experience in
Australia and about the Telelink
program and how it offers you an
opportunity to get to know friends
and build new social relationships
despite the difficulties of meeting
others face to face during the
Covid crisis. Muntaha, |
discovered with you the beauty of
continuing to communicate and
discuss with friends in order to
exchange opinions, learn more
about each other and also
participate and interact with
others and the community in
general. | feel that this program
provides you with beautiful
relationships and with friends who
support you to improve your life,
learn the language and plan to
study and work. Before we end
this episode, what would you like
to say to the listeners, something
short?
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Muntaha: | would like to say that
do not stop because of disability.
It is not a big deal. It is important
to have the will, adapt to life and
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do not stop the journey.
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Fayrouz: Thank you very much,
dear listeners.
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Muntaha: Welcome.
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Fayrouz: If you like our episodes,
please visit
speakmylanguage.com.au where
you will find more. Please also tell
others about the Speak My
Language program. Visit our
Facebook, Twitter, Instagram or
LinkedIn pages. Help us continue
this conversation across Australia
and, maybe even around the
world! The Multicultural
Communities’Council of South
Australia is pleased to offer you
the Speak My Language
Program. The Speak My
Language program is funded by
the Department of Social Services
and is delivered nationally through
a partnership between all the
state and territory Ethnic and
Multicultural Communities’
Councils and Multicultural
Councils around Australia Our
national broadcast partners are
SBS and NEMBC.




