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Fayrouz: Hello and welcome to
the Speak My Language program
to listen about living well for
people with disabilities. My name
is Fayrouz Ajaka and | work for
the Multicultural Communities’
Council of South Australia. In our
interviews, people with
disabilities will tell us how they
use their personal skills and the
community services available for
everyone to live well wherever
they are. We share real stories,
tips and ideas from people with
disabilities and others who will
tell us about accessible places,
activities and opportunities
available for everyone. Today, we
are happy to have with us Nabill
Yacoub. Nabill works with Vision
Australia as a director of medical
relations and an optometrist.
Nabill has extensive experience
working with people with visual
impairment and the specialists
and staff who care for them. We
will discuss with Nabill today
about the services, other than
treatment, that are available in
Australia and that can be used by
people with visual impairment to
live an independent life wherever
they are in Australia. Welcome
Nabill and thank you for being
with us.
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Nabill: Hello, Mrs. Fayrouz.
Thank you so much for this
opportunity.
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Fayrouz: Nabill, at the beginning
of this interview, if you can
introduce us to your personal role
in supporting people who have
no vision or have poor vision, for
people who have visual
impairment, supporting them to




live the life they chose to live in
comfort and contentment.
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Nabill: My work at Vision
Australia is not with people. |
used to work with people with
poor vision, but now my work at
Vision Australia is to help
doctors, specialists and staff to
help people with poor vision. |
give lectures at universities, write
in medical journals and speak at
conferences. This is all for
professionals to know how to
help a person with poor vision
who no longer benefits from
glasses, medications or vision
correction surgeries.
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Fayrouz: If you can give us an
idea of the services available in
Australia for blind people or
people with poor vision to help
them maintain their
independence in their daily lives,
enhance their self-confidence
and perform all routine tasks
such as taking care of
themselves and their homes,
etc.?
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Nabill: We are one of several
organizations here in Australia
that specializes in helping blind
people to live their lives as before
losing their sight or as a normal
person. We may help him in any
way possible. As you said, we
may help them in their daily life at
home. We may help them to
learn, at work, leave the house,
and in their social lives. If they
need the technology, we provide
it. We provide many tools to help
them see. We can help them in
all of these ways.
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Fayrouz: If you could give us
some details of help at home, for
example, you mentioned to me
earlier that you help them cook
safely and confidently, how do
you do it?
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Nabill: There are several things.
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The first thing is to teach them
how to arrange the kitchen, like,
where the ingredients are, salt,
oil, where is the food they like,
and we also help them with
technology. They can bring a
talking refrigerator, a talking food
microwave or a talking food
scale. We can help add in some
taste to food. We help them cook
and see too, like putting food on
top of a white surface to make it
clearer for them to see. If they
put red meat, for example, on a
white table, they will see the
meat very clearly. So, we help
them do all these things so that it
will be easy. There are also
things that we can put on a cup
of tea. When this cup is full, this
tool gives a signal. Instead of
saying I'd like tea, but | can't
make it, we teach you how to
make yourself tea confidently
without burning your hands.

| uSall el Liayly :Fayrouz

Fayrouz: | also know about the
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of visual impairment, if the vision
is very poor, we may introduce
them to the dog and teach them
how to use this dog with
confidence. Before this, we teach
them to use the cane, which is
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very important even if they still
see a little and do not need the
dog's help. The cane doesn't just
help them see. It also gives a
signal to people around them that
this person has a poor vision.
People either help them or stay
away from their way and leave
them a space so that they can
walk. It is a sign of poor vision. If
| need help, please help me. If |
do not need help, at least stay
away and give me space to walk.
So, the cane is very important.
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Fayrouz: Sure. In our previous
conversation, we talked about
helping people to complete their
studies or enroll in studies, learn
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us, because we help the visually
impaired to maintain their self-
confidence and freedom and live
their lives as they want. Studying
and working are important in
order for people to do what they
love and live their lives like
others. We can help students
when they are young. As for the
elderly, we teach them
technology and things that help
them see and Braille language.
We can help them set up an
office, with everything specialized
for them, from chairs, the table,
the light and the computer so that
all of them are at their service to
see. Because there are several
things in technology that support
visually impaired people. We
teach them how to use mobile
phones and computers to start
working. If you have a job and
lose your sight, we can help you
find a job that is like the one you
used to work in, but if we can't,
we will try to teach you new
things until you find a job. We
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help keep them at work and
follow up with them for a year or
two or three to make sure that
they are happy with this job and
that they can perform their tasks.
If they are not happy, we can look
for an alternative job or they can
learn something new until they
find a new job
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Fayrouz: Very nice and unique
services. Do you have services
that help enhance social relations
to improve opportunities to live
with others, get to know others or
encourage community
participation in general, can you
give us an idea about this?
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Nabill: As we said before, work is
very important to a person and
helps raise their self-confidence
and social life. If they want to
dance, ride a bike, run, or play
football, we can help them out. At
Vision Australia and on our
website, we have meetings, and
people talk to each other over the
phone via Telelink, that is if the
covid situation allows them. They
can come to our offices and we
will teach them cooking and how
to work with wood. All these
services are available to them.
These meetings are all age-
specific. We have them for
children, teenagers and adults.
They come together, find
someone to talk to and at the
same time would be
psychologically at ease. It's
better than sitting at home
without communicating with
anyone.
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Fayrouz: | also know that there is
a radio, library and many
specialized things for people with
poor vision or the blind. Would
you like to add to this topic?

00:11:50

00:12:13

Vision WyaJ o= ST :Nabill
toln sbg Australia Radio
ol o gl Jl 3ag .guxo

Nabill: Sure, we have Vision
Australia Radio which is a
popular show. This radio is one of
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the most important services we
provide. Vision Australia Library
is free for visually impaired
people and can borrow audio
books.
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Fayrouz: Audio books.
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Nabill: We can also give them an
app that enables them to listen to
them. There are hundreds and
thousands of books and
magazines that they can use.
Also on Vision Australia website,
there is a podcast and links to all
the social things we organize,
and we talk about vision illnesses
so that people and the patient's
family understand more about the
disease suffered by their father or
mother, for example.
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Fayrouz: How can someone get
these services?
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Nabill: These services are easy
to obtain, and it is important to
ask about them. It is not
necessarily for doctors to refer
you to us, but if you know a
person with poor vision and you
know that glasses, medicine or
surgery cannot help them, you
know that they are sitting at
home doing nothing and are
capable but have lost their self-
confidence, please contact the
nearest Vision Australia
organization available in all
Australia. But if you're in South
Australia, there's a foundation
called the Royal Society for the
Blind and other organizations that
care about you. It is important
that you do not stay at home and
do not let people with poor vision
make excuses to stay at home
and not complete their lives.
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Fayrouz: Thank you very much.
You talked about the other
institutions that are located
around Australia. This is very
important for our “Speak My
Language” program because it
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will be broadcasted all over
Australia. What is your advice for
those new to Australia who speak
Arabic and have a visual
impairment to learn about these
services available to them?
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Nabill: The first and most
important thing | would say to the
listeners with poor vision is that
there is no reason to stay at
home. If they can work and build
a social life, we are here to help
them. | have dedicated my life to
helping them. There are services
available throughout Australia to
help. If they are unable to buy
some things, we support them
financially, and state institutions
help. This is my advice. There is
no excuse. Services are available
here. We will not reject anyone
for any reason. We will accept all
those who need help and anyone
you tell us that they need help.
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Fayrouz: We must end our
interview today. Thank you very
much for this participation and all
the information you provided. |
hope we have provided a clear
and sufficient idea of public
services to support the
independence of people with
visual impairment. The services
are available from your
institution, Vision Australia, and
also through similar institutions
available in all regions of
Australia. People with visual
impairment have the right to
benefit from services available to
all in Australia without any
conditions so that they can
achieve their independence in
daily life, enhance their self-
confidence, and engage in study,
work, social life and creative
activities. What is your last word
to listeners, Nabill?
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Nabill: You gave me the
opportunity to speak, and as |
said, we do not want anyone to
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stay at home in Australia
because of their visual
impairment. We are here to help
you. Even if you do not speak
English, there are several ways
we can help you. Also, we may
be able to make you live a
normal life, except getting your
driver's license back, but other
than that, I'm sure we can help
you.
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Fayrouz: Thank you Nabill, and
thank you dear listeners.
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Nabill: Thank you for the
opportunity.
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Fayrouz: If you like our episodes,
please visit
speakmylanguage.com.au where
you will find more. Please also
tell others about the Speak My
Language program. Visit our
Facebook, Twitter, Instagram or
LinkedIn pages. Help us continue
this conversation across Australia
and, maybe even around the
world! The Multicultural
Communities’Council of South
Australia is pleased to offer you
the Speak My Language
Program. The Speak My
Language program is funded by
the Department of Social
Services and is delivered
nationally through a partnership
between all the state and territory
Ethnic and Multicultural
Communities’ Councils and
Multicultural Councils around
Australia. Our national broadcast
partners are SBS and NEMBC.




