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Galia: Hello and welcome to
the Speak My Language
program where people from
culturally diverse communities
talk about living well with a
disability. My name is Galia
and | work with the
Multicultural Communities'
Council of Tasmania. In our
interview, we learn how people
with disabilities from culturally
diverse civilizations use
personal skills and community
resources to live well wherever
they are. We share real
stories, tips, and ideas about
people with special needs and
others who can tell us about
accessible places, activities,
and opportunities. Our guest
today is Mohamad, who is the
CEO of Variety Tasmania.
Mohamad will share with us
information about the
importance of using
appropriate language when
dealing with people with
special needs. Hello Mohamad
and thank you for being with
us today.
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Mohamad: Hello Galia,
welcome and thank you for
having me.
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Galia: Welcome. Mohamad,
can you share with us a little
bit of information about your
work, culture and language
used in your work
environment? How do you talk
to people or how do you
communicate with people with
special needs?
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Mohamad: Sure, in terms of
our work at Variety. It is to
provide appropriate
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opportunities for children
under the age of eighteen who
need support and
opportunities so that they can
deal with their lives and take
appropriate opportunities so
that they achieve their dreams
and wishes for their future. In
terms of the language we use,
I've spent about three years
with Variety, or a little over
three years. | noticed that the
language in English is
changing slowly in terms of
how we talk about people who
have disabilities or people with
special needs. Therefore, the
language used evolves with
people, as people understand
more about people with
special needs and how they
can be included into the daily
life of the community.
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Galia: Very nice. Through our
interview, listeners will be able
to understand what we mean
about the appropriate
language to use when dealing
with people with special
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language has its vocabulary,
and the pattern of
conversation is slightly
different. English is a more
descriptive language. The
word has more weight than
other languages because it
depends a lot on the nature of
the language. But in Arabic, for
example, the word has a
weight, but at the same time,
there is also the weight of the
sentence and the way the
sentence is pronounced where
the sentence is said. In Arabic,




there are words that have
several meanings when used.
Therefore, it depends on how
the word is used and where
you use it.
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Galia: Excellent, but in order
for our listeners to understand
more, when we say people
with special needs or a
disabled person, we mean
there is a person with a
physical or mental disability.
That's the topic we're trying to
focus on today. How can our
language help people with
special needs live well, does it
affect them or not, can it help
them?
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Mohamad: There is no doubt
that the nature of language,
how we use words and how
we speak to others can have
more than one meaning. The
first aspect that gives an idea
to the people we talk to, or
address is what we think about
them. The second thing is that
in terms of the languages we
use or the conversations we
use in general, the way of
speaking and the style of
dealing can sometimes affect
the manner of speech or the
style of conversation.
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Galia: Of course.
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Mohamad: Both the words
used and the way the words
are used have positive and
negative effects. Therefore, we
should be more...
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Galia: Careful and attentive?
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Mohamad: We should be
attentive to how to use words
when we talk to others.
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Galia: Can our body language
affect people with special
needs to be more self-
confident and maintain their
dignity and respect like others.
Does body language help with
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this or not?
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Mohamad: Sure, as we know,
there are spoken words and
unspoken words. There is a lot
of research on body language
and conversation with others,
regardless of their physical
and mental abilities, age and
social status. There is attitude
and body language is part of
attitude. Unspoken words have
a significant impact and
meaning and can be used in a
very positive manner in that
they make the other person
feel welcomed, included and
accepted.
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Galia: You expect it to be more
useful if we invited people with
special needs to share their
opinions on the words or
terms, we should use to
identify them or deal with them
personally. Can this help them
feel more included and
supported by the community?
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Mohamad: Sure, Galia. Any
conversation about others,
regardless of who they are, will
be incomplete, the results will
be incomplete, and the
summary of the conversation
will be incomplete if we don't
include the people we're
talking about if we really want
to change the way of talk and
attitude and how welcoming
and included these people are
in our public life, work, friends
and families. We're supposed
to ask these people what they
like and dislike. You and | are
talking here about people with
disabilities, but for me | have
no disability and my children
are well, but our treatment with
these people should be based
on the way they want. If we
want them to be integrated
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and feel part of the community,
otherwise these people will still
consider themselves as...
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Galia: as secondary.
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Mohammad: a secondary or
another part, or they are not
part of public life. Therefore,
the negative consequences in
the long and short term will be
more negative.
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Galia: Sure. By virtue of your
work, you are dealing with
children with special needs.
You also deal with their
parents or their carers, as a
first contact. It is certainly
different in English, but you
ask how this person identifies
themselves or their situation.
How can you start the
question? We would like to
learn from you, teach us how
to treat them. Personally, |
don't feel comfortable asking
someone in a wheelchair and
telling them, depending on the
context, would you like me to
consider you a person with a
disability or a person with
special needs or use a specific
term or what? Give us the
easiest way.
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Mohamad: There is no one
way to deal with it.
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Galia: Sure.
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Mohammad: | mean, in the
end, we are dealing with
people of all origins, different
levels of education, cultures
and civilizations. In addition,
dealing with these people who
are of all origins, as | said, in
different environments as well
each time. | will not approach
someone and tell them that
you are in a wheelchair and
ask them how | can talk to you.
| repeat over and over, the
attitude or the principle of
treating with everyone, should
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be based on the person's
interaction with others. The
principle of treating is based
on the human relationship
between people and not based
on the fact that the other is on
a wheelchair or is not disabled.
But that doesn't mean we just
stop at greetings and
farewells. We were raised as
Arabs that if someone is older
than you or needs help, you
must provide help. If an elderly
woman rides the bus, you
should let her sit down and
help her if she drops
something. The same applies
to a person with a disability, for
example, a mother walking in
the market and her son has
autism and the child has
started to feel agitated, then |
don't have to look at the
woman to hold her son, and
this happens sometimes. But
look at her with a smile to
show that you understand, and
not make her feel...
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Mohamad: Make her feel
strange, or maybe | can carry
the bag for her or something
else. For me, the way of
treating others is the value of
human relationships and the
value of one person towards
another. The relationship, the
conversation, and the concept
will evolve as these
relationships develop. For me
there is no one solution in one
word or several specific words,
there is no magic solution.
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Galia: Sure, but | want to
comment on something. This
was the reason for this
meeting to educate people,
especially those who speak
Arabic, using the correct
language, the correct terms to
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identify specific people or deal
with specific people. Because
our goal is to make people
with special needs live well in
the community. | know many
Arab countries and
organizations use the word
“disabled”, but as it was used
negatively, at the same time it
was used in a positive way in
several articles. | read
research papers or even
recordings and interviews and
the people themselves used it.
| don't want to tell you exactly
why, but what is the reason for
using the word disabled in a
very negative way while it is
better to use people with
special needs. Before the
interview, you told me that you
use the word “people with
disabilities” in English. Can
you explain a little bit about
this point? This is in order to
raise awareness of the use of
the correct language and
terminology.
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Mohamad: As we spoke at the
beginning, Arabic is a very rich
language in terms of standard
Arabic. But at the same time, it
is versatile in use regardless of
which country or region of the
country you are coming from
and how the terms are used.
The words disabled, disability,
or disabled people. are
standard Arabic words. They
indicate that a person has a
disability, but with the
development of dialects and
with the evolution of the uses
of words in terms of dealing
with local accents or in the
manner of dealing between
people and communities,
some words have two, three or
four meanings. The same
word can be used in three or
four sentences in three four




contexts and mean...
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Galia: Something different.
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Mohamad: Something
different. It has different
meanings. For me, the word
disability is one of the words
that has a meaning that is
sometimes used in local
accents as an insult to a bad
word or a bad description of a
person. The error or problem
using the word and the
language means exactly what
it means to use the word. For
me, there are two solutions,
either stay where we are and
say that the problem in using
words in another sense is the
problem of others, and the
standard Arabic word means
this and is the correct word we
should use, or we can look at
this problem, so to speak, that
it is a problem, how to deal
with it and that it is a new
challenge for us linguistically
to deal with and develop our
method of dealing with the
language in a way that
eliminates these disorders in
terms of the meaning of using
the word. | repeat and repeat,
for the standard Arabic, the
word is true.
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Galia: Beautiful is our culture.
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Mohamad: The culture or the
meaning of using the word can
sometimes contain some kind
of belittling to the other or
insulting or whatever. How can
we remove...
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Galia: The obstacle?
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Mohamad: the obstacle or
becoming stricter and more
careful, that | want the other
person to understand the
meaning and the word without
being distracted or thinking
that it is an insult or question. |
should be clear. The principle
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of knowing the weight of the
Arabic word for context and
usage for the other person is
how to use it, when to say it,
and even the tone of voice
may give another meaning to
the word. Why should | put
myself in this embarrassing
situation and the other person
can understand it the way they
want. If we are serious and we
care about inclusiveness and
the integration of others, the
use of the word is important to
take into account, which has a
greater accuracy in meaning
without fear of other
translations that may come
with some words.
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Galia: Thank you very much
Mohamad. Do you have any
information about any current
resources that people who
speak Arabic can look up to
search for updates on the use
of words or terms in Arabic or
English as well? Do you have
an idea about this topic?
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Mohammad: Honestly, Galia, |
don't know a book or a
website. But the topic is big
and broad, especially in
English. There has been a lot
of research and talks about
how to talk about people who
have other needs, special
needs or have a disability. |
don't know a specific website,
but what | want to say in this
podcast, Galia, is that we
should encourage people to
open their minds or faculties in
terms of thinking about the use
of language from the respect
of the other person rather than
the respect of the speaker.
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Galia: It is true, this is
awareness, culture, daily
interaction in general, sharing
the life of a community, not
rules we follow, and it is not a
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matter of driving a car.
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Mohamad: Yes exactly.
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Galia: Or when we study at
university for four years,
maybe you, | and who works in
this field may have more
awareness and ways because
of our daily interaction and the
method and quality of our
work. We may also acquire it
with the skill of communicating
and sharing with people from
all over, developing our skills
and getting more educated
every day. Personally, | try to
deal with people from different
environments. | always wonder
why did | deal with him? Why
did | make the decision? Why
did | think like this? Why did |
provide this kind of help? Well,
why did | give people from an
Arab environment or an
environment that is close to
more, a specific something or
something more, but in order
to ensure that | am dealing
with people on the basis that
they are people and not on the
basis of that person's proximity
to me or his distance, or
whether he looks like me, we
can measure the matter on the
same subject.
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Mohamad: Yes, right.
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Galia: We've come to the end
of the interview, Mohamad.
Thank you very much.
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Mohammad: Welcome, Galia.
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Galia: We talked about how
our language can help people
with special needs feel
integrated and able to be able
to live with us well. | personally
learned a lot from you today
from our talk about language
and terminology. Before the
interview, honestly, | thought
that the idea of using the term
disabled or disability was very
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bad. | realized that the topic
relates to how | deal with
people and how | address my
words and intentions if | am
dealing with people as they
are, but there is a language
obstacle or the term or
anything else that may affect
this thing. For me, this was a
new piece of information and
helped me more to raise
awareness or increase my
knowledge about this topic. |
hope this will impact our
listeners and increase their
thinking and make them aware
of how to use appropriate
languages or how to deal with
people and how can language
actually help people to live well
with disabilities. Thank you
very much Mohamad. Do you
have a final word you would
like to say? Something you
would like to say to listeners. |
would like to remind you that
this recording or podcast of the
interview will be heard all over
Australia, not only Tasmania,
and Inshallah, all over the
world. If you have any website,
idea or information you'd like
to share, not just for
Tasmanian residents.
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Mohamad: Thank you very
much for having me. Inshallah,
the podcast will be valuable
and make people think about
their way of dealing and talking
to others. What | want listeners
to pay attention to in this
podcast is to always be aware
and develop their awareness
and curiosity about how to talk,
deal with, include and receive
people who have other needs
and special needs. Let us
remove the principle of fear or
embarrassment from
ourselves or others or the fear
of saying something wrong




that can possibly mean
something...
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Galia: Negative.
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Mohamad: Negative. Let us be
keen to develop relationships
with other people from a
humanitarian and personal
principle from the principle of
love of healthy curiosity about
getting to know others, their
lives and style, and learning
about their thinking. | think if
we get to this point, our
situation will be much better.
The second thing | want to tell
listeners is that people with
disabilities or other needs, or
families with children in
particular and with other
needs, are supposed to have
self-confidence and
confidence in their children.
Society may not be right, but |
am sure that society changes
and accepts these people
more every day. Take the
example you mentioned, you
cannot go to university and
study four or three years and
graduate and be aware of
everything. The proof of this is
that language and language
uses are evolving very rapidly.
And science is also evolving. If
| want to go to university or go
to a lecture and study for two
weeks or four years when |
graduate, the language has
really changed! In another
way, its uses have changed.
Therefore, this also requires
us to keep up with
development by dealing with
and getting to know others.
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Galia: Thank you very much
Mohammed, and thanks to our
listeners today. If you like our
episodes, please visit
speakmylanguage.com.au
where you will find more.
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Please also tell others about
the Speak My Language
program. Visit our Facebook,
Twitter, Instagram or LinkedIn
pages. Help us continue this
conversation across Australia
and, maybe even around the
world! The Multicultural
Communities’ Council of
Tasmania is proud to be
delivering the Speak My
Language Program in
Tasmania. The Speak My
Language program is funded
by the Department of Social
Services and is delivered
nationally through a
partnership between all the
state and territory Ethnic and
Multicultural Communities’
Councils and Multicultural
Councils around Australia. Our
national broadcast partners
are SBS and NEMBC.




