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Time in Time out Transcription Translation
Charmaine: Hello everyone,
o . welcome to Speak My Language.
Charmaine: j(‘i-—" : Eﬂﬂ\iﬁﬂ Spe:lk This podcast is about people from
My Language iEfBEi B . BB ER | different ethnic communities sharing
HTRNRELEA LT —E2ZWA | how to make people with disabilities
SHREALTETFTEEF, B2 live better. My name is Charmaine,
Charmaine , ® & Ethnic and | work_for the Ethnic o
Communities Council of Victoria Communities Council of Victoria,
s o gl 2 " & | ECCV. During our interviews, we
FCQ(?\T/ gffr g?ggfﬁﬂ)’;gﬁf learn how people with disabilities in
M e T ] E Y *‘1% our community use their personal
TMEBMFANEAKERLEE skills and social resources to make
R, SEMEFIEEEY. BRMEHER | their lives better. We invite people
BEATOSMPEEESHHELRE | with disabilities to share their real
SERER  BARMEBEEREL | Stories and life tips. In addition, we
00:00:15 00:01:35 EESE EXBENEN—ETH ask different guests to share some
o o il . 1 s ! activities, resources, opportunities,
3 ©“r 2= 2 ~
&, %E%%j %Eeg‘ﬁiﬂau etc. in the community. We hope this
gﬂbﬁﬁkiiﬁﬁiﬁo BEAR information can help people with
ITHERN—F  HEEITHERNRE | disabilities live better. A guide dog is
REATER , HfIEE , fTAE | atype of working dog. Its main job is
ARBALTRER HEERH AL | tobe the eyes of the visually
HESHEEA  HERTURp | [TParedand helplead the way.
- 5 [ A & erefore, finding a suitable guide
1F5EZ{E@E’9$’EE§E‘: %ﬂ? " L dog for the blind or visually impaired
REYZEER Flory , #1RK3 Vision can indeed help improve their quality
Australia B PIEM T Vision of life. Our guest in this episode is
Australia ) Seeing Eye Dogs A\EH#Y | Flory, who represents Vision
BE R, Flory fREF , ZEiRES éustrglia t%_in_trpduc;_e': tlreilg|8eeitr;1g .
o5 BE | ye Dogs division. Hello Flory, than
Speak My Language AYZhFI% | you for accepting the interview with
Speak My Language!
00:01:36 00:01:37 | Flory: KR! Flory: Hello everyone!
Charmaine: Flory , & SE¢R AT & BR 3 S:;;Tﬂ::t t';'%rgr’ I?;‘;':;g‘;g'oeuafe
00:01:38 00:01:46 RRRE—T \;s;on Australia Seeing Vision Australia Seeing Eye Dogs?
Eye Dogs , HERE®Z ? What exactly is it?
00:01:46 00:02:38 Flory: 370 | EREEXEZH Flory: Sure! First, | would like to
Charmaine ¥R RBMGE MR, | express my gratitude for the
B3 27 Seeing Eye Dogs #I% invitation to interview, Charmaine. |
o was initially a volunteer at Seeing
T , = L .
Ad’ %{T‘im[i_)\ Twsiiﬁi@gﬂ%% Eye Dogs and then joined SED in
ministration fFo AX Bes= | charge of administrative tasks.
i Vision Australia E{E## , #2112 | People may have heard of Vision
—EAREHRZTHBRE , SREREE Australia. It is a not-for-profit
ALTHIELFIHE R TESRRR orga.nisation that_providgs diverse
Seeing Eye Dogs £ Vision Australia services to the blind or visually
T m N impaired people, and the guide dog
E;E:F\ 1&};25’95&5&5}50 &W?E@% service, Seeing Eye Dogs, is
ﬂﬁﬁ'\xﬁgﬁm . i*fﬁ Q?E@ j(%E extremely important in Vision
Rl , BERENERZISH , BT | Australia. Our headquarters is in
TRIFNWEFTR , RS EHES Melbqurne. We have our own puppy
ELRMTEBEEEEMKRARE | breeding centre and a




BEALEAN,

comprehensive indoor training
venue. Guide dogs that have
successfully completed the training
will be matched with the blind or
visually impaired people in need
across different areas in Australia.

Charmaine: Flory , AR KHARE R
BOEEBHWAL  MMEEET

Charmaine: Flory, | would like to ask
if people who are blind or visually
impaired have a guide dog to assist

00:02:38 00:02:52 AEBES TSI EGNRESH them, can they freely enter and exit
HANSRIEERM ? public places under the protection of
the law?
. Flory: That's right! Legally, guide
Flory: #i | AR LEFRFEAFELR | dog users and their guide dogs are
PN ETRELUEAEMAN AR allowed to enter any public place,
B AESE  ANAR FRAE including restaurants, cafes of any
BT B EE . 828 K size, the user's workplace, cinemas,
N eam e tE b . hotels, schools, swimming pools,
A, Gym , 35 BB AEAAL gyms, stadiums, shopping malls or
ZEBMEMTT . BRItz I anywhere else they shop. In
00:02:52 00:03:41 UREBEAREIR , BEN addition, they can take any means of
e e + , Uber, KB , E&E , BL , i | transportation, including taxis, Uber,
= RN MBERERESY | trains, trams, buses, planes, etc. In
WERAEEEMENE YREHR Australia, if users with guide dogs
= ’\/ T are refused entry to these places, or
2&,{&#3{5}% s j:ffﬁ,%ﬁ/%_?’ D‘zﬁ are treated unfairly because they
5, MREARIFZANTR , REH | use guide dogs, it is discriminatory
SIRH , MARMNEGTREHERRELN | andillegal, and the offender will be
ETEE = fined. Each state and territory has
different penalty mechanisms.
Charmaine: 18 . $F&% & RAEMHRK Charmaine: Thank you for the clear
. ’ ; - g/ explanation. | would like to ask how
00:03:41 00:03:51 Zﬁ;”ﬁ;ﬁg D;Simﬁ;;;_ﬁ;g a dog is trained in Seeing Eye Dogs
i 29 LS generally before becoming a fully-
WETRE ? trained guide dog.
00:03:51 00:05:31 Flory: M AT LAERE R I A 9 ¥4I % | Flory: Let me talk about the life of

BALERERN. BAEME
HERE  tEMARERE , EFHE
HIENRE , RAXBIHITER
HRACHEN , RAHEIBMAN
BEHANEER , BRAEERMLD
REEHPD, 2EBHN1F, REEE
FEREEEILSHIR , X
BTAMNEE , UARBE-LTEN
E<. Bt -EAZTREAKX
KR  EREEBIEMHO ,
HEMHIR , 2EN4ES5EA , 3
RERSFEELAARETESHUE
BR, AR ASETRAEER
MIHE, EEBINKNES , HMF
EEB-NEREHR  JIRERE
HLRE EREEHETE , dHH
EERTERELIRETNEBN
BERRY  UREBERSTFT
*, ELERWAEEEMNEE, B
LEFRATHEZRBRANRRE

our dogs. First of all, we have a
veterinarian who specialises in
breeding of dogs for this work. Most
of our working dogs are bred by
ourselves. The dogs live in our
puppy breeding centre until they are
eight weeks old. In the next year,
they will be sent to a foster home to
receive socialisation training, learn
transportation etiquette and pick up
some commands. When the dogs
are 12 to 14 months old, they will
return to our centre for professional
training. After training these dogs for
the next 4 to 5 months, we will
evaluate whether they are suitable to
be guide dogs, and train them to do
various tasks that guide dogs have
to perform. During this training, they
need to pass three task tests. The
trainers wear blindfolds so that they
cannot see anything. The guide
dogs will lead these trainers to their




& BREMELEXBESTERS
B, flRTEZ R H b H ey &
B, ESTRYNSIFE  URER
REMRRBEENES  HERE
ZEERK.

destinations, avoid obstacles, and
stop at appropriate places. These
are the actions they need to perform.
These guide dogs also need to pass
two obedience tests to ensure that
they are qualified in terms of social
etiquette, such as not being
harassed by other cats and dogs, or
being tempted by food on the
ground, as well as maintaining
appropriate courtesy in public
places, or remaining quiet.

Charmaine: 18 , B{REHKR ,  HEE
FAMM  ESNIIRFREEH

Charmaine: Well, from what you just
said, | can tell these guide dogs
actually receive a comprehensive
and strict training. | would like to ask,

00:05:31 00:05:49 LX&%BZI}E&ET , BB RM 9 K for the blind people or visually
AALTRERBDBREBOAL | 2 impaired people in Australia, is it
MHEREEARIREHER? common to return to work with guide

dogs?
Flory: Actually, yes, as mentioned
. s before, users can take their guide
Flory: RRE# , EMZAHB , /A | jogs back to work or school. Guide
ERAUFHMANETREIRE , dogs can be regarded as the eyes of
BEEARTLUEREEALTHIRE , % | the visually impaired. They guide the
S| EEEALTZSRE—LEN visually impaired to safely reach
# LR RRRES FEEREY | R dhestina(tjio\r/1\7 and a\éoid obsta(I:Ies orr:
. o e EEmeE ans N the road. Without them, people wit

00:05:49 00:06:28 EAL . ’PEEH@{FH %ﬂﬁlﬂ% the disability would not be able to go
B, FTELAIAREY E AR — &5 - HFIR back to work or school. Therefore,
EXRIEABENIHEMT , HEMP | part of the training will occur at the
LDRBRHEEENGEREEER B | user's workplace, or school if they
HEWEE  REFBBBNM@LEE | are students, to advise their
MEEES REESELR. colleagues or classmates how to

accommodate this new friend, the
guide dog.
Charmaine: A, HRAETAHER | 8 e hat are not
-0R- 08" = = 2= 8 o Ak s R

00:06:28 00:06:37 ‘%E%/Aé  HERTEEHEER suitable for working with a guide
BITH? dog?

e . Flory: In fact, there are two places
Flory: Eg = kﬂjﬁ_—W:?I_Liz'EE’\Ji& that guide dogs are not allowed,
7, RMERT  MRFMWEURS | hamely the operating rooms and
00:06:37 00:06:56 VMERLEWS, HESHYEESRW | certain venues in a zoo. In fact, if
e e RIBEEFAAE , BHEEEAR you bring a guide dog into the zoo,
RRM—o 2T E  B—pp e | their staff will tell you which parts are
RALE, allowed and which parts are not
allowed.
Charmaine: Well, generally
Charmaine: 18 , —#&R& , Vision speaking, how does Vision Australia
00:06:56 00:07:07 | Australia A TAB , HERKR D | support the blind or visually impaired

ERNEFFTEEREAR?

customers to return to their
workplaces with their guide dogs?




Flory: E¥1¥EZ B A JIMEVEHE | &
F—EFEENRH 2R MPIE
SHARE LM | Hlimisf T4
Wy, BR, BE BERSESE &
— @6 F : MBEAEMEE— @
ABRRTH , JIRERSBREHRER
EERA—BEEBRININKE 6 =
i —EEENE K EATIAEK—
BEEVNEEEERLREEE L X

Flory: When dogs are trained with
their beneficiaries, one of the key
parts is to train them to go to places
where the beneficiaries often visit,
such as their workplaces, schools,
shops, medical clinics. For example,
if the user is going to return to work
in an office, beforehand the trainer
follows the user and the guide dog to
learn the route to and from work,
helps them find a suitable area in the
company for the dog to sit or sleep,

00:07:07 00:08:15 REREEEATMEEREESE or looks for a place nearby for the
BA, ZRFMME. JIEERET dog to pee. The trainer can also
HBEHENFSARFAGEAME | OPan (0 e benefloiarys

o3 == o &k colleagues things requiring attention
EERHMT %ZIETE*%%E!H’E ’ when getting along with the guide
HEMABHNERER T EREM dog, such as not to feed it suddenly,
BRI, BERMRZBER—EHE | ornot to harass it or play with it
4 BT URERSEREEE when it is resting. If the beneficiary is
R MAEEEA—BLEY  RW a high school student, we can work
AR, with the school to explain to the

classmates how to behave with the

dog in the same classroom.

Charmaine: Wow, that's very clear.
Charmaine: 18 , #75% ., HEER So, | heard from you that guide dogs
B OEEREREFSZSNERLZTE can accompany people in need in
TURMEEEHAL , fRIERSE many situations, whether they are
ﬁ%mkﬁg;ﬁlﬁlmi&j\j— ﬁﬁg?%g returnllng to Work or school or

00:08:15 00:08:43 - 5 o e — 1 traveling to various places. Do you
5 AR E AL RE R AT LA R B) think, in general, guide dogs can
KB, RERRIERHAL , &b actually help the blind or visually
MW AELEEAMELEMBELE®E | impaired people establish a more
UEBBRNEFR? independent, strong and inclusive

life in their daily lives?

00:08:43 00:09:49 Flory: BEE AR —BEIFEZ£Z M RE | Flory: Guide dogs are professionally

REY , RARAURREA T RHR
%, REMMNERED , 228
B, BAEMHOERAE  BER
A ZE , LA BEEK
E, —ER ENERY , BEZER
B2, B, REURER  XBEE
£, FANEHBREAL , BEE
DEAREMBAE @S | BRHEM
IR P, BERFSRRMANZE
ABBREMARIEEETR , HEMM
TEHHE , BRARTEAN , tfIHRE
FEHENAFTTEMEM , THLE
BRI ERFAMFA  ENRE-€8F
RN, ARBENE , FEEAFE
HPALRT , tefisiERAM , X
FEEFANESIMAENETZR
FAEANBE,

trained dogs that provide services to
blind and visually impaired people,
improve their mobility and safety,
and become their spiritual
companions. Guide dogs can do
many things. They can lead the way,
avoid roadblocks and obstacles on
the road, determine the roadside
and stairs, find vacancies and
elevators, and recognise traffic
lights, etc. They can help the visually
impaired, enhance their confidence
and make them integrate better into
this society! Being able to go out
with confidence is one huge
advantage. Our beneficiaries often
tell us that without the guide dog,
they are afraid of going out on the
street using a white cane. They say
that others on the street do not
always notice them, making it hard
to avoid collisions. However, if there
is a guide dog, everyone knows that
there is a person who needs help,




and they will give way to that person.
Besides, the guide dog makes it
easier for them to communicate with
passersby.

Charmaine: ##%f , B H R X A AR ¥
i, FANEMMEME L EE
&, HEHER AR LR S0

Charmaine: Very good, guide dogs
can accompany them and help them
live more independently. Generally,
it can improve their overall quality of

00:09:49 00:10:14 | REWAEFEE, Flory , REMAE | life indeed. Flory, if any of our
R T A BiBE L LA Seeing Eye | listeners are interested in learning
Dogs & £MBMMA , MMl | Tore avoutSeeing Bye Dogs or
-7 325 related services, where can they fin
R R 2 A B FR 2 relevant information?
 NREEEETEMNE AR— Flory: If listeners are in need, you
Eory.\ = ; Yaa , A can contact Seeing Eye Dogs
TE AT LAE #2845 Seeing Eye Dogs B | directly. Or you can be referred to us
#ERIEIB Vision Australia BN 4 | through Vision Australia. The contact
#BATLL | Seeing Eye Dogs HIE(#%E | number for Seeing Eye Dogs is
22 1800037773 , MAMiu 2 1800037773 and the website is
L : L sed.visionaustralia.org. Vision
00:10:14 00:11:01 Sed""s!°”§gg'f'°rg° Vision Australia’s phone number is
Australia HY@ 72 1300847466 , ™ | 1300847466 and their website is
#AULF 2 visionaustralia.orge AR visionaustralia.org. You can also call
#R AT AT EFEE TIS National , &3EZ | TIS National, which provides some
SEATRM—LIBNEIEZERSE , 7 real-time translation services for
LSRR PIE4 | TIS National BE non-English speakers and can help
rr you contact us. The phone number
#i /& 131450. of TIS National is 131450.
o . | Charmaine: Now to the end of the
Charmaine: IETi;EEUﬁ’EZEF’\JE% ' & podcast! Thank you, Flory, for
1F5;zj§;§q‘ Flory & BEZBFIMERE , | accepting our interview today to
00:11:01 00:11:17 7> Z B # Vision Australia Seeing Eye | share practical information about
U T Dogs WE A& . Flory , {REEFKFIET | Vision Australia Seeing Eye Dogs.
BiERZE , B—xEWMELR | Flory, doyou have some key
=10 @D b o messages you would like to say to
FRABRRL 2 our listeners before we wrap up?
00:11:17 00:12:06 Flory: BAMBARZIRIA D LR Flory: First of all, if you find that you

B, ERRERE  FARKLE &
HFREIENEYEE , RS UER
HIRROBR D, MREYRHEHAME
BEBT R EHNER , % E
#8 Vision Australia , a0 E —L&
B SESEEED , ATAERERPM—L
BONME , MEEREMREFTLF
BERHE , BRURTEELE —{Eib
SEFEETHEHE , SFEEEAN
5, AR EZEREERM Seeing
Eye Dogs kB , RERBEETEREMA
E, HAHBEFZ AHERENAE
B, OBMERE. RASEHEMRE
EEEEMAREHREZLEE,

have vision problems, please seek
medical treatment as soon as
possible, because often some
simple drug treatments is enough to
help you maintain your vision. If
drugs or other treatments are not
good enough, you can Contact
Vision Australia. For example, they
have some occupational therapists
who can help you make some small
changes at home, which can get rid
of a lot of inconveniences in your
life. However, if unfortunately you
get to a point where you need
mobility assistance, including guide
dogs, you can contact us directly at
Seeing Eye Dogs for help. The most
important thing is not to be shy,
because in fact many people have
the same problem. Our organisation
is here to help everyone improve




their lives.

00:12:06

00:13:07

Charmaine: $ /X BIXZ# Flory %
BMMERE , TE S HERKERM
WEE , BR. MRFREBRMOE
E®8 , fRUNE
speakmylanguage.com.au K948 353
BEEZMEM. RMBHLERENE
Hit A — 5 ZHK P Speak My
Language WETE , fREFAILATE
Facebook , Twitter , Instagram

, LinkedIn & E1HEKM , RAHLIREE
$E K91 Speak my language HIER
B, EEZRNEZZHRAE

#r, Ethnic Communities Council of
Victoria (ECCV ) , F&¥ =1
Victoria , & S 8#EE, Speak My
Language = {E & B 2 H Department
of Social Services BB , 3 & @M
R 4E#H Ethnic and Multicultural
Communities’ Councils &
Multicultural Councils ¥t , 2 E#
TEMANEEBHEE SBS &
NEMBC,

Charmaine: Thank you again Flory
for accepting our interview this time,
and thank you to the listeners for
listening to our podcast. Goodbye. If
you like our podcasts, you can go to
speakmylanguage.com.au for more
information. We hope you can share
our Speak My Language podcast
with others. You can find us on
Facebook, Twitter, Instagram, and
LinkedIn. We hope you can help us
promote the Speak My Language
podcast to Australia and even
across the world. Ethnic
Communities Council of Victoria
(ECCV) is honoured to participate in
the promotion in Victoria. Speak My
Language is funded by the
Department of Social Services and
co-organised by the Ethnic and
Multicultural Communities’ Councils
of each state and territory and
Multicultural Councils. Our broadcast
partners across the country are SBS
and NEMBC.



http://speakmylanguage.com.au/

