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Fida: Hello and welcome to the Speak My
Language program, where people from
culturally diverse communities talk about
living well with a disability. My name is
Fida Al Haddad and | work for the Ethnic
and Multicultural Communities’ Council. In
our interviews, we learn from people with
disabilities from culturally diverse
communities about how they use personal
skills and resources from the community
to live well wherever they are. We also
share real stories, tips and ideas from
people with disabilities and others who
can tell us about accessible places,
activities, and opportunities. The
Australian National Botanic Gardens are a
beautiful haven away from Canberra's
commercial city life. It should be visited by
anyone visiting Canberra. The gardens are
located near downtown Canberra and
display various native plants in Australia.
You can have coffee or lunch in their café,
or you can even visit the Rainforest Gully.
You will be refreshed at the end of your
visit. Today Ikram joins us for the second
time and shares her experience of visiting
parks and the benefits that these places
offer to people with special needs, such as
Ikram. Ikram thank you very much for
joining us. First question for you is what
motivated you to visit the Australian
National Botanic Gardens in Canberra?

Ikram: | consider the Botanical Gardens to
be a cultural landmark. | have visited this
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place and | would like to give you an
overview of the beginning of the
establishment of this garden. It has been
since the Australian government took care
of establishing this area in 1949. Managed
by the Australian government, these
botanical gardens were established and
became a very beautiful location. It
contains all plants and different types of
roses from desert plants, areas and
landmarks of animals, from ancient
civilizations and what life was like at that
time, all of this is clearly there.

Fida: Great. Ikram how can you describe
the place to people who haven't visited it
yet?

Ikram: | describe this place and
recommend visiting this place with friends
and family to enjoy nature, the calm and
clean atmosphere there, inhaling the smell
of plants there and having a good time
with friends. You can go for a picnic, and
visit the café there and many areas.
Everything is easy in the garden.
Everything can be discovered without
difficulty in that area.

Fida: Have you noticed that there are
guided tours. Are there any visitors who
benefit from this service?

Ikram: Maybe if they need, this help is
available. Map tours are available and free
of charge.
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Fida: | heard that there is an electric bus, is
it true?

Ikram: Electric bus!? | saw an electric
scooter in the area where the service
center is located. It is an area where
people need to go up many steps,
between 28 and 30, in order to get help. |
was one of the people who ordered a
scooter to reach the area, because people
with disabilities or health problems may
not be able to travel all those distances
and watch, so they must have a means.
Since | ordered a scooter, it was delivered
to my place and the employee brought it
to me, which means excellent service. |
rode the scooter and she taught me how
to operate it and | used it and it was great.

Fida: Was the scooter free of charge or did
you pay?

Ikram: For people who have health
problems and disabilities it is free. But not
for people who do not want to travel great
distance, and because it has many trails, it
will be tiring to walk, and use the scooter
to explore more, people who are slow to
walk. | used the scooter, and | liked the
ease and the service there. Honestly, it is
safe for anyone who wants to visit this
place and has a disability.

Fida: Let me also tell listeners that there is
also a free guided tour without paying a
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fee in which every day they meet visitors
at 11 and leave the center at 11:30. They
just have to get a ticket from the visitor
center. Some people prefer to discover
parks alone without this guided tour. They
can go anytime they want. lkram let me
ask you our third question based on your
experience. What do you suggest to
listeners?

Ikram: If they are thinking of visiting that
area, everything is available there. | am the
kind of person who thinks a lot before
going out and how I'll be able to keep
sitting there. Because | have heard that the
Botanical Garden is difficult to access from
the center to the café area or other places,
there is a lot of walking and there is
difficult in walking. When | went, | never
had any difficulty. And everything was
easy. | advise people who are thinking to
go and | am telling them that there is no
difficulty.

Fida: Great. When you were on the
scooter, did you notice that there are
places where a person can stop if they get
tired during the visit, and was there a
place to rest?

Ikram: In fact, walking distances are long.
To get to places you have to walk a lot. As
for places to rest, they are few. The was
not many rests and | noticed that there
were great distances between places. |
only saw one place to rest after a long
distance, and sometimes there were no
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rests.

Fida: Tell me what you noticed about the
sidewalks and trails in the park. Were the
trails easy to cross while you were on the
scooter or were there different degrees of
difficulty?

Ikram: Depending on the ground, walking
on foot is different from the scooter and
differs according to the ground, but it was
easy and doesn't stop people from using a
scooter and walking in that area.

Fida: Were there paved trails, and were
there gravel trails?

Ikram: There was no gravel, but it was
easy, but there were bumps. When |
walked on them, | walked carefully.
Because the bump is based on the ground
position, you should be careful with the
scooter if you cross with a scooter, and
you may flip if you are not careful.

Fida: | know that there are a lot of
interesting sites in the Botanical Gardens,
like the Megafauna Trail, including the
tropical forest, which you can walk in.
What drew your attention the most about
the visit?

Ikram: Megafauna, it was on the bridge
crossing. The bridge was in the tropical
forest area, which was as if it were
underground, a very beautiful area. | wish
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you were in that area on that visit when |
stood on the bridge and saw tropical
forests as if they were underground,
strange dense trees. This is because it are
not at ground level, but below ground
level, and a bridge and a staircase as well
that when you go down, because of the
density of trees, you think that it is
underground, and you cannot see a thing.
Personally, | will not go down. There is a
trail and then a staircase. Anyone who
wants to go down there should have no
problems. What | mean is that they walk
well and have good balance. Because the
trail on which you walks is considered
narrow. Its estimated distance is less than
two meters, maybe a meter. Anyone who
wants to get to that place should have no
issues.

Fida: So, the place is hard to reach, it is not
easy.

Ikram: It's difficult for a person who has
problems. For me | won't go down there.

Fida: Well, | get your point.

Ikram: I've seen many people with children
come to this area and they are capable
people. It's a beautiful area under the
bridge, exotic plants, wonderful trees,
everything is beautiful.

Fida: Have you noticed the presence of
animals during your visits?
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Ikram: | walked a distance to see animals. |
saw an animal that looked like a dragon
and took a picture next to it, it is not real.
There are different animals from the
origins of life that existed at the time. This
animal used to exist, but this one is not
real and does not exist at all. | wanted to
know the names of the animals and could
not because the names are very old. One
of the animals | saw was an animal that
looked like an elephant, but different. |
tried to ask about the name of the animal,
but | could not, and it was probably
unknown at all.

Fida: This is on Megafauna Trail or where?

Ikram: Yes, close to it.

Fida: That's beautiful.

Ikram: There are very strange and
beautiful things in nature.

Fida: That is good. Great. Have you been to
Pollin Café, and have you visited the library
in the Australian National Botanic
Gardens?

Ikram: | have definitely visited the café and
it's easy to get to that area. There is a
heated indoor and outdoor area in the
café. That day was cold, but they turned
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on the heating inside and outside. The
services were excellent and provided
everything from food, drinks and delicious
cakes. | saw many people and many
visitors, even though the weather was not
summer or spring.

Fida: As we said in the introduction, maybe
because it's in the center of the city, but
there are lots of trees and forests. It's like
a relief from the hustle and bustle of the
city.

Ikram: It is true, to visit and rest. | noticed
that you can see someone who wants to
write a research or study there, aside from
visiting, because everything is allowed
such as having a picnic or relaxing and
resting with friends or family. It is a very
beautiful and wonderful area meant to
calm the nerves.

Fida: Great. Was there a wheelchair ramp
to get to public restrooms and parking
lots?

Ikram: access is very easy, and there are
never any obstacles. The scooter is there
and the parking is very close, for visitors
who have problems and do not want to
walk. Everything is available, everything
has been considered since the
establishment of the Botanical Gardens

Fida: Are public restrooms away from the
administration building?
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Ikram: No, very close and easy to access.

Fida: Why do you feel that it is important
that public places such as the Australian
Botanic Gardens should be accessible to
people with disabilities in your opinion?

Ikram: It is accessible, because it is in the
center of the city. It is not far away. The
place where the Botanical Gardens were
established, is close to the Telstra Tower.
These two places are close from each
other and are tourist destinations and
there are no access difficulties.

Fida: Why do you feel that these places
should be easily accessible?

Ikram: It should be easy because many
people who want to visit such areas and
have problems sometimes do not consider
visiting if they are far away. That is
because it is really difficult for people who
have illnesses and need to rest a lot on the
road. They cannot travel long distances
and need a car in particular. This area is
easy to access from anywhere in Canberra.
Because it is in the centre and close to any
area of Canberra, will you get to it quickly.

Fida: This is certain and enhances the
person's feeling that they are not isolated.
They can visit these places and they are
welcomed there with no access difficulties.

Ikram: No, it is not difficult at all.




O Ll i) eladl o1 631 e (e cy 2l
205 O Y L3555 4 8l il

) . :.“

28] Idi > 1S4 Fida

i g 54300 e S ellia clkram
c«LA.ui_U Lj\)ﬁu\ clail & (e Slla
il

Ul e )58 5e5 of 2SS4 :Fida
Bl | i g o fpl ) galati g
&kl lkram

Jedly S 1 elidy e 1,51 S :Fida
bl @laadl 35k 5 O sasg pall Al
Al iy Al ) bl gilas 38 g yadll
Lgii Al ileadll 5 (3 lall (e S0 clllia
Gkl e AleY) 553 (alasi
42 Y @l ) J a5l o
L;m\)Sﬂ Jas Cualic adasy Las FaPs

Al yeSll 4 lanll Aa) jall 5 A< jaial)

@S Jaa pSiSaly JElaY) il e
Iobae Jasill il 568 S 5l o jaia
sl 5 @laadl oS5 L ) oL 4aladiuy
sl DS e )55 Ladie |5 jaad of oSiSay
Sl a0 e gilaall e Jlaiy)
Caal g daui deludl (0 0295886250
el sy Cauai g Ayl ) s T lua
e Al ) Asa M ) genmi O S0y
7 o5 sl cad e laa iy silaall L olae
pde aaf de L) 3 lay) i) <l

(=l SN JBA (e Al sad) 23 J aa ) 2SS

Everything in the Botanical Gardens
encourages people to visit, from nature,
and if you like to eat and drink, everything
there is equipped for visitors.

Fida: Is there a fee to enter the Botanical
Gardens?

Ikram: Sorry?

Fida: Did you pay any amount to enter?

Ikram: No, not at all. | did not pay
anything, parking is free, and entry is free.
The scooter is free for people with
disabilities but others have to pay. You
must pay to use the scooter for people
without special needs.

Fida: That is pretty amazing. So lkram, why
would you recommend our listeners to
visit the Australian Botanic Gardens in
Canberra?

Ikram: | hope people visit it because it is a
very great site. Every Australian should see
this place and will love it. From the first
visit, they will start thinking about the
second visit. | liked the place and will go at
any coming opportunity. Because it is a
natural area and attracts tourists. The
strange thing that it has spiny plants and
roses from all over Australia. One must
visit it.

Fida: Thank you very much lkram.
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Ikram: There are over 4,300 plant species
there from all over Australia and with area
names.

Fida: You can learn about plants, learn
something new and enjoy the scenery.

Ikram: Of course.

Fida: Thank you very much for your time,
that was great. For those who like to visit
the botanical gardens, known as the
Australian National Botanical Gardens,
there are many means and services
provided to people with disabilities. The
main road path to access the gardens has
no stairs, making it very suitable for
wheelchairs, electric scooters and strollers.
You can book a wheelchair or electric
scooter for free to use during your visit to
the parks. You can also book when you
visit the Visitors Centre or call the Gardens
on 0295886250 from 9:30am to 4:30pm.
You can join a free daily guided tour of the
gardens led by a guide, who leaves the
centre and the administration building at
eleven. You can access this tour by
wheelchair. Flora Explorer bus tours are
available on the weekend. This tour
requires a ticket, but the bus is not
wheelchair accessible. However, visitors
with limited mobility may like this option
because they quickly get tired of walking
because, like we said in the interview, the
gardens are very large. Registered service
animals are allowed in the park. There are
parking spaces for people with special
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needs on the north end of the main
parking lot near the Visitor Centre and the
Pollin Café, behind the Crosbie Morrison
building. If you want to learn more about
the park, you can visit the park's website
on parksaustralia.gov.au/botanic-gardens.
We hope you have the opportunity to visit.
This is a very beautiful place in the capital
Canberra. Thanks, Ikram for everything
you noticed it in the gardens. If you like
our episodes, please visit
speakmylanguage.com.au where you will
find more. Please also tell others about the
Speak My Language program. Visit our
Facebook, Twitter, Instagram or LinkedIn
pages. Help us continue this conversation
across Australia and, maybe even around
the world! The Ethnic and Multicultural
Communities’ Councils is proud to be
delivering the Speak My Language
Program. The Speak My Language program
is funded by the Department of Social
Services and is delivered nationally
through a partnership between all the
state and territory Ethnic and Multicultural
Communities’ Councils and Multicultural
Councils around Australia. Our national
broadcast partners are SBS and NEMBC.




