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Fayrouz: Hello and welcome to
the Speak My Language program
to listen about living well for
people with disabilities. My name
is Fayrouz Ajaka and | work for
the Multicultural Communities’
Council of South Australia. In our
interviews, people with disability
will tell us how they use their
personal skills and the
community services available for
everyone to live well wherever
they are. We share real stories,
tips and ideas from people with
disabilities and others who will
tell us about accessible places,
activities and opportunities
available for everyone. Our guest
today is Omar from Iraq who
started his journey in Australia in
2010. First, he came to Australia
with an Iraqgi delegation as a
trainee agricultural engineer, and
then obtained a protection and
refugee visa in Australia. When
Omar was two years old, he was
paralyzed in one of his legs.
However, Omar succeeded in his
life as an agricultural engineer in
Iraq and started his journey in
Australia, before starting a new
professional journey in the field of
humanitarian and social work in
Australia. Omar will tell us today
about his new field of work, the
methods he used and the
personal qualities that helped him
succeed and ensure a happy life.
Welcome, Omar, and thank you
for being with us today.
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Omar: Welcome Mrs. Fayrouz
and I'm happy to do this
interview.
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Fayrouz: If you can tell us at the
beginning, Omar, how did you
start your life in Australia with
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Omar: Yes, the joy of obtaining a
visa was really great, because it
gave us hope that we would build
a new life for our children. After a
long wait, the family arrived in
2012. The joy has been great
since their arrival. The reception
was great, the children's joy was
great and my wife was especially
so happy. In the beginning,
seeing my daughter going to
school safely was important and
an achieved one of the goals,
which was to provide a safe
environment for my children.
After that, the phase actually
started to take another turn
because now we are living in a
completely different environment
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was due to my health condition
and disability. | had to undergo
surgery because of the pressure
and effort | had to put in while
working as a research assistant
at the Australian Research
Center in the National Oats
Program. | worked for one
season. After that, my health
condition deteriorated and it
became difficult for me to
continue working. Due to the
pain, | had to undergo this
operation. Then | started to think
about changing the field. It
seems difficult at first, but
because | understood the system
it was not that difficult. The plan |
developed at the beginning was
to acquire the required skills, and
my study of the status quo and
the nature of the labor market in
Australia helped me a lot. One of
the most important skills | needed
to acquire is building a network of
relationships, choosing and
focusing on people who
succeeded in their lives in
Australia and formed
relationships with them. After
that, | actually started thinking
about what kind of work suits my
health condition. | did not find a
better experience than working
and actually trialing work so | can
say that this work does or does
not suit me. So, | started thinking
about volunteering.
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Fayrouz: How did you start
volunteering?
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Omar: | started volunteering with
Al-Farouq School. | worked as a
liaison between the school and
the competent government
department. It was actually rather
an administrative job, but through
it | acquired new skills. Then the
matter quickly evolved and |
started working with the
Australian Red Cross
Organization. It was a new
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experience through which |
learned about the suffering of
refugees, their arrival in Australia
and their conditions. After that, |
worked with the Islamic Dawah
Center as an Arabic language
teacher after many requests from
my friends, to work in this field
being an Arabic speaker of Arabic
origin and | started doing this.
This process gave me an
opportunity and a clear vision of
the quality of work | could do, and
then | started to say maybe |
would do more working hours or
test myself. Here, the issue of
testing myself and my abilities is
very important. With a simple
throw back in time, | had many
problems due to my disability, but
| sat down with myself and
looked for what was required,
what skills were required so that |
could succeed, have a life and be
able to achieve my dreams. This
helped me a lot. Now, my work
on building my character is very
important. After that, this gave
me a boost of confidence and |
started working in the field of
teaching professionally. It opened
new horizons for me. | worked for
three years and through it, | was
also able to help. My thinking
turned from a disabled person or
a person with disability to a
productive and effective person
in society ready to help. Indeed,
through this work, | have been
able to help and give advice to
many people.
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Fayrouz: Well, you told me that
you focused on building social
relationships. Do you think you
have distinctive personal qualities
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listening to the other person. It is
the art of listening to the person
in front of you and listening to
what people do not say. | have
seen this through my need for it,
and so | started applying it to
others as well. | started listening
to people's problems and
suffering, and this does not only
help them, but also helps me to
understand. It helped me
understand myself as well. When
| give advice, | apply this advice
to myself first. This has helped
me a lot and improved me and |
have become more resilient. |
can face more problems and not
give up easily.
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Fayrouz: Now, can you tell us
about your career today, what
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a mentor in the mentoring
program, which is to help people
with disabilities and build an
interactive relationship with them,
through someone who has
experience working with less
experienced people with
disabilities, helping them identify
their goals, and helping them
achieve these goals. As a
mentor, my role is to support,
encourage and guide the person
with disability, introduce them to
their skills and make them more
confident in themselves and their
ability. In short, my role is to
revive hope again in this person
and draw a clear picture of what
they can achieve. As a person
with disability myself, | was able
to reach this stage, that means
they can improve their situation,
and with some effort and
guidance, achieve a great dream
for themselves, which is to work.
This is in the field of working with
One Culture Support Services
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and | am really very happy with
this opportunity. And because we
are the first company to start
doing this work in South
Australia, it is a great opportunity.
Business is expanding and
evolving, and there is a great
need for this work. But in fact,
this work was not enough for me.
| started another job, which is a
Relations Manager at Visgrow.
Working here is very important
because it gives me the
opportunity to provide assistance
to multiple groups, not only
people with disabilities in our
communities, especially
immigrants who are in great need
of effective and proven advice in
order to succeed in this work. My
role was to get deep in the
community, identify groups in
need, identify problems and then
find solutions for them, then
communicate with community
leaders, link them to Visgrow and
build an inclusive program so that
we could provide assistance to all
these groups at every stage. |
see this work as very important
because the need is great and
the number of people in need is
great. Solutions exist and only
require effective advice and
guidance. Based on the studies
we conducted with the director of
Visgrow, the realistic vision of the
labor market, what the status quo
is and developments in terms of
work require, which business can
continue, which business may
disappear due to changes and
what is currently happening with
Covid-19, we help in all these
areas, which was also a very
important work | did.
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Fayrouz: From your experience,
Omar, what are the most difficult
stages or the most difficult things
faced by a newcomer to a
country like Australia from a
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different society, and what are
the major difficulties that a
person can overcome with
awareness and knowledge?
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Omar: Of course, sure. First of
all, 1 think it is good advice. This
is the hardest thing possible for
anyone who comes to Australia is
to find people to give them advice
and guide them in the right way.
In my experience, many people
are lost in the beginning because
understanding the system is not
easy. The system here in
Australia is completely different
from all the known systems in our
Arab countries. The requirements
and certifications are different.
Sitting with a professional can
give or draw them a path that
helps them a lot in the beginning.
Finding this person is the most
difficult thing initially, because
whether the person arriving here
is a refugee or even has skills or
certifications, they are currently
suffering. Through experience
and my relationships with people,
I have found that many people
are now unable to find work and
they are degrees holders even in
the medical field. At first, this is
the difficulty, so through
experience | have thought about
this topic a lot and this is what we
are trying to do in Visgrow.
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Fayrouz: Also, certainly listening
to people who have more
experience is for sure, but | also
know that you built yourself, you
used the services available for all
people such as the library and
the community center. You also
told me last time about the GP
you know. You utilized all the
services available to everyone in
all fields that helped you build
yourself. Can you mention them
so that the listeners can benefit
from this experience?
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person should know their
abilities, they must come to terms
with themselves and a person
must overcome the difficulties
that they themselves set for
themselves. In the beginning, a
person must be free and learn
how to go through experiences.
Unfortunately, many people have
no faith in themselves and their
abilities. This is the first obstacle.
For me, the first obstacle is to
overcome myself and be free
from the obstacles | have set by
myself in the past, including the
issue of shyness and the inability
to build healthy and correct
relationships with people. This is
the first step I've made. As a
believer, at first, | accepted my
current reality as a disabled
person. This was a big problem
for me and caused
embarrassment to think that |
was disabled. What would people
say about me and about it? At
first, | overcame this because of
my belief and conviction that this
is my destiny. | accepted my
destiny and this is the first step.
After that, | started talking to
myself, made peace with myself
and started reading books related
to the psyche and various other
topics. So, | started to build self-
confidence and started to focus
more on myself than on others. In
other words, instead of paying
attention to what people say, |
started to invest in building
myself and focused on myself
while increasing and developing
my abilities. This helped me a lot
gradually and then it was the trial.
Without trying, a person cannot
say that | cannot do this thing.
When a person is offered
something, if they do not know
themselves, then they must try
which is very important. and then
the matter has evolved into
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taking serious steps of moving
towards others and building
relationships. This in Australia, in
particular, is because the system
in place has helped a lot, and
there are many ways, after
knowing them, we can use to
build not only ourselves but also
to help others. | can say these
are tools | use to get through the
stages in my life. Libraries helped
me a lot to understand the
system. | used to frequent the
library and read a lot. Then |
discovered that there were
services provided by the library,
including booking rooms for
meetings for two or several
people. | started most of my
meetings in the library. That is
one of the important things.
Through the library, | also got to
know people. Getting to know
people and their experiences
opens up new horizons and
opportunities. What | say is that
there are many opportunities that
a person needs to move towards.
A person creates an opportunity
and seeks it and does not have
to wait for the opportunity to
come to them. | think being active
is very important and there are
really many services and
opportunities in Australia. At first,
things may be vague and difficult,
but advice, guidance, the use of
a relationship building strategy,
the use of a voluntary work
strategy, the real desire to help
and respect the other are all
things that help overcome
difficulties. In fact, exaggerating
at the beginning and saying that
there are difficulties, these
difficulties become nothing when
we try.
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Fayrouz: Experience, taking

steps and initiative will certainly
make us succeed, continue and
persevere in what we are doing.
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Success does not always come
easily. It always takes a try.
Thank you, Omar for participating
in this episode about your
experience in social work.
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Omar: This is my duty.
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Fayrouz: Thank you also for
introducing us to yourself and
your personal plan and telling us
private things about yourself.
Many thanks for your beautiful
participation. Personally, |
understood from you that anyone
can, with a real desire,
understand difficulties, overcome
and surpass them, and be able to
provide themselves with new
ways to become happy and
successful. Omar, at the end of
the meeting, what would you like
to say to the listeners, in short?

00:24:02

00:24:54

ol 1Y e290 Gl J.oyl :Omar
529 B> 352509 s> JoIl 0
sleao Yl . zlaill sl gl

TN Ly 13> pago Lzl ol
SLsuo)” w9 o_)Lu.“ oD ro.).z;w'
owm)m}bgu»l.dl aJosy ¥ Lo
pgid prog pulill slodl 15>

L] 1369 pgilizs mglSline a9 105
a3ly oz, Ol .55 pgo
15> pgo Lyl cllaslls

Omar: Hope is always there.
Hope must be alive and always
present and it is the main driver
of success. Listening to people is
also very important. | always use
this phrase, which is listening to
what people do not say and it is a
very good experience. Listening
to people, knowing them and
knowing their problems and lives
is also very important. A person
gives and receives. Giving is also
very important.
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Fayrouz: So, hope, listening and
giving. Thank you, Omar, and
thank you, dear listeners,
wherever you are in Australia or
around the world.
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Omar: Thank you very much.

00:25:11

00:26:08

ouzsall go euS o] :Fayrouz
&9o lossi 0l 2 lilalx,

<> speakmylanguage.com.au
L)l LWIS-’)JS .\J).oJl ug.\.ku.u
o molbin o oIl g e
Jomall Gle Wilrao lg)s) o)
WOl 2SGd gl el riiYg Jingig

9 Jloxdl 132 (08 aiwid Lgoslw
&l Jg> Loy g LJI)M»I JS
dazillg goiidl pudzo w9 Uy

Fayrouz: If you like our episodes,
please visit
speakmylanguage.com.au where
you will find more. Please also
tell others about the Speak My
Language program. Visit our
Facebook, Twitter, Instagram or
LinkedIn pages. Help us continue
this conversation throughout
Australia and possibly around the
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world. The Multicultural
Communities’Council of South
Australia is pleased to offer you
the Speak My Language
Program. The Speak My
Language program is funded by
the Department of Social
Services and is delivered
nationally through a partnership
between all the state and territory
Ethnic and Multicultural
Communities’ Councils and
Multicultural Councils around
Australia. Our national broadcast
partners are SBS and NEMBC.




