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Time in | Time out Transcription Transcription
Neha: THIPR| Speak my
L o 3YD] WA
anguage program Neha: Hello. Welcome to the Speak
Sgl IRpide U ¥ fafqy Igerl
My Language program, where
és Fﬁ"T SHETAT b ITY D! e I :
: . people from culturally diverse
Eﬁ%@ﬁﬁ&jﬁﬁﬁ%l TRIAM 8T | communities talk about living well
M1 8 $R # Ethnic Communities | with a disability. My name is Neha
Council Victoria & ol & &=l g1 | Gogia and | work for the Ethnic
TAR PRI & 8 i =g g | Communities Council Victoria. In
fafdy W ST are o our interviews we learn from people
N = 3 with disabilities from culturally
% ﬁ;a . 3R diverse communities about how
%@%ﬁ%ﬁ%@ 0 they use personal skills and
LR Hd ©, ol community resources to live well,
00:00:15 | 00:01:30 | 9 &1 3ToT i85l | wherever they are. Our guest today
S{ShT
31 Rig Vision Australia ¥ T is Anushka Singh. Anushka Singh is
client services team H & & Tl W.°'fk'”9 In a C_Ilent Serwces_team ?t
%I T Rig ol TR 1Y Vision Australia. Anushka Singh will
accessible Employment ASS|stance share information about the
Accessible Employment Assistance
Program & SR H WH&RT ¥ 54, | Program with us today. Something
B | Ed3) TS dgd RN & foTT | that will be useful for a lot of people.
JUAT BRI | U8 TIeMhR fARW =g | This interview is particularly relevant
T all over Australia H g 38 AT & :[: peﬁﬁlegyin% all olver Autstrtilia. Hi
Ui I:ITR?HE[EF[ ; nushka Singh, welcome to the
m&ﬂw s E{M Lan ¥, Speak My Language project, and
o) p];a y %a S%asielﬁ[aﬁ thank you for coming here today.
311 % R smaTe)
Anushka: A& =TT, Thank Y%J SO | Anushka: Hi Neha, thank you so
00-01:30 | 00:01:37 %L%Ch H’@ftl's’ opportlelty o faq | much for giving me th|s opportunity
specially em% clients § &1 and specially for talking to our
ErCK) ﬁ{m clients.
o AL Neha: Vision Australia &I Rl % Neha: What does Vision Australia
00:01:38 | 00:01:43 3R 3Mueht YfPreT o 82 do and what is your role?
Anushka: o, ?ﬁ Vision Australia ¥ | Anyshka: Yes, Vision Australia is a
national organisation & Sff support national organization that supports
L L HRAT g 3 AN I D! @l vision people who have low vision, vision
00:01:43 | 00:01:57 L ) ) ! . .
% vision impairment % 7 1 blind % impairment or who are blind and |
3R H Vision Australia ?5 client work in the Client Services of Vision
services & &M S §I Australia.
Neha: Employment Assistance
Program dd Ug & fou Neha: What are the requirements to
HTIRIHATY &2 HT@% AR Koo access the Employment Assistance
00:02:00 | 00:02:12 % Emol € t Assist e Program? Or in other words, who is
P mp o%/;en_ s%s%rg:%q eligible to access the Employment
rogram qgd Assistance Program?
eligible 87
00:02:13 | 00:02:36 | Anushka: dI Vision Australia & Anushka: So those people can avail

employment services of Vision
Australia who have low vision, who
are blind or who have any kind of
vision impairment. Vision Australia's
Employment Services help those




Australia &1 ST employment

services 3 AT &I help GGl % job
readyﬁﬁ%f?ﬂjobiﬂﬁ%%ﬁ 3R
identify @3 & oY foF 37 skill set
gl 82

people to be job ready, to find jobs
and identify where their skill sets
are?

00:02:37

00:02:42

Neha: WWW%WW

Neha: How do you support job

1) Tl BT JHYT Y B ¢ seekers to find jobs.
Anushka: @l ST T+ §A™T =g, g9
help A % R Ca| job ready Bﬁ &
fo, 89 3@d & {5 31 past
experience T TgT % S % 3o ﬁ\nlustr;]ka: ?o Ss _I tt?ld N((jeha, we
department Ha field ¥ wigt theerir: C;glste ej>c<) erlfia:ngé Vr\:zsst?:en
S foar % 3R 39 future goals ; : pers
. - like, for example in which
ERIAE 3_;|a§| support P %JOb department or in which field they
ready 8= f{, <@d % o for HA have worked and what their future
3! 9T § fob O T 89 low goals are, then we support them to
vision ST &Y help B3 & @ 89 be job ready, as | have told you that
T&d %’ & frg T 3t tech nology ?hse\r,wv?/vzeslgepsv?gtelzivr:? (I)(f)w vision,
Sk m useful B1 % 1.ﬁE %l agaﬂtr technology can be useful for them.
screen reader 1 ¥l ff R Like you screen reader or any kind
magpnification I7 B hard copy ! of magnification or any magnifier to
00:02:43 | 00:03:55 ua%r %ﬁ*ﬂlﬁ% magnifier, aq8H read a hard copy, then we see what
A § fob I R needs & their needs are depending on what
depending f% 38 5T iob & ST job they want to go into, so like if
El'lgp?[ % T—ﬁgaﬁ Eﬂgw 3 sjales B ST they want to go into sales, then we
p %?—ﬁ PR %ﬁﬁﬁﬁ see for example how they can use
";;1:[ . the till or make that thing accessible
example, till 1 use B Fbd & ar so that they can do their job easily
3 Tl BT accessible T Tdd % and well. Like their sighted peers or
% aY 31UAT 3T job BT SRH A 3R | if they want to do a computer job or
38 Y PR b | 3T sighted peers }[/;/]ant go to_lf‘ specific.depr?r:mglmh _
: . en we will see again what will their
m%- ml E ai%? E.f.E Fjob job role be? What will be their duties
. Specitic and what kind of needs will they
department & ST @184 & Al g4 have?
<@d % again o 391 job role &1
BRTI? 3% duties T I 3R 3%
R R dRIb b needs BHI?
Neha: &1 clients P STAIDAT D! | Neha: Is easy read and translated
00:03:57 | 00:04:04 | QTP & foTT S TgT 3R information available to meet the
SaIfGd TSR Sudsd 22 requirement of clients?
Anushka: Sit definitely df gHIR ~__ | Anushka: Yes, definitely, we give
00:04:05 | 00-04:15 clients Tﬁf?ﬂ braille & format H TSl things to our clients in the Braille
s s 2d & 3R a1 request B4 &, large format if they request it, in large
print TT audible format H| print or in audible format.
Neha: b U & foTT iy 30 Neha: How do you connect your
00:04:16 | 00:04:21 | TEDH| Bl TEAYRT P! WA HY | clients with mainstream boundaries
Sed 22 to get a job?
00:04:22 | 00:05:32 | Anushka: dl 3-TI, Wi §- SarAT fe | Anushka: So like | said, we get

89 job ready Hd ¢ | 89 ¢Wd & [
I T skill set %I BH mock
interviews ®d %I BH organisations

P contact HIA % 3R Eﬁﬁ

employment consultants make sure

them job ready. We see what their
skill sets are. We do mock
interviews. We contact the
organizations and our employment
consultants make sure that we are
supporting them in their journey. For




A % & Wjourney 3 P!
support P T8 & O 3R IThT
client &T interview % il gAR
employment consultants EL:
Interviews H participate R % ar
98l &1d 78] Hd 39b behalf U but
R P =H Tl dH A 95 B1d B
Just client @1 motivation & ﬁ*ﬂl and
S W, 3R al successful B1d % i
U work place assessment foar
AT § ST STl § b 3! o
needs % DT job role T _Eﬁef CIN]I
87 3% TSR Y Ugd &1d & STt
%I Workplace assessment F GRH
and &g 31 al job, al secure R
od %I i 1 gaR employment
consultants, depending six months,
one year, one and half year
supportW%"l Wé’@lﬁ%%
RGCd managers Y 1 feedback 31T
5! 8 SR I support, ongoing

example, if they have, if client has
an interview, then our employment
consultants participate in their
interviews, they do not talk there on
their behalf but they are sitting in a
corner in the room. Just for the
motivation of the client and
whatever, if they are successful
then a workplace assessment is
carried out to see what their needs
are, what their job role is going to
be? Their manager is spoken to
first. During the workplace
assessment and when they secure
that job. Nevertheless, our
employment consultants support
them for, depending, six months,
one year, one and half year. We
see what feedback is coming from
their managers and provide them
support and ongoing support.

support provide P %I
Neha: 38 U PRA & b BT | Neha: How do they decide which
00:05:33 | 00:05:40 | i a1 HSIYRT Bt RELY gail P! | jobs or mainstream services are
I H J8R 82 better than others?
Anushka: df 3% past experience
SR .3@5 < o I .pas.t Anushka: So from their past
experience &1 QT © job industry experience, we see how their past
ff, JFH! mock Interviews B experience has been in the job
preparation 1A & | 37! ST & industry, we prepare them for mock
% It 1 BT 16 § SR AP i”tzf"iev‘ésihwe oee V‘;'}at l”:ﬁytvilr?”t
St o do and they do not feel that they
00:05:41 | 00:06:16 mmggwﬁm cannot do any specific role because
lspeC|.f|c.: rol%r gfiﬁ =1 cliont & of their low vision, so we talk to the
ow vision ] dulg J, clien client. We see what options they
T R & | @ & 1 T T have and how they can achieve that
options %‘ I U 3R 9 foog aiep goal, either they should do a course
¥ 39 goal @I achieve T Tbhd g so they can be successful for that
1 ) ST IS B BT ARy S | 1P
fora job & fom al successful ?f b |
Neha: 3T 3Ot HHA FgTaaT Nefa: Fow do you make your
00:06:17 | 00:06:25 | BTishH b fyeberivT Al &b frg Jayy | — P oy ee ASSISIance program
e N % accessible and inclusive for people
FHIAR B FId &7 with disabilities?
00:06:25 | 00:07:26 | Anushka: Sif, dl 3FR 8HAR clients 85 | Anushka: Yes, so if our clients meet
f us face to face then we have those
face to face g face to face th have th
services % o T signage a1 services. For example, if they get
3P ﬁ_it ist fradt % signage or any assistance at the
) assistance & i reception area or if they contact us
reception area UX 4T 3R &l online, we contact them with our
contact B § 3HaTe GRI GH employment consultants, give them
3JT! THR Sl employment all the information or if they contact

consultants % 37! contact HIA %
J9h! IRY information &d § TT 3R

us on the phone, then definitely we
tell them the next procedure. And
tell that if you want to visit one of




Eﬁ%ﬁlﬁ:{tﬁ contactﬂ?f%‘?ﬁ
definitely gH JTP! next procedure
§aTd 81 3R §dId & fb SAR 3
BAR ol 3T &I visit HRAT dAT8d
%I Public transport &9 accessible %
3R 3 B AR services P avail
PR Fhd %"? ar BTFQ organisation |
braille signage % 3R ST 79 Famn
reception TR U BIs BT § Sl

employment consultants &

U R o 9o | 8HR J8i U large

our offices. How is public transport
accessible and how can you avalil
our services? So our organization
has Braille signage and as |
mentioned, there is always
someone at the reception who can
take them to the employment
consultants. Papers are taken in
large format here or if you have to

format & papers ]%W TICH % 1 3R sign any document, then it is read
i first or if you request then you can
3] BT Ht document sign T | 5166 get documents in an audible
USd ¢ ol Uge DI UGI SIS A | format
3R 3T request B dl TTH!
audible format # #f documents T
THhd gl
. . Neha: TaTU AEH &I Wd=dl Bl Neha: How do the services support
00:07:28 | 00:07:32 YT HY B 82 customer independence?
Anushka: @ dl independence §H | Anushka: So. for the independence,
W@supponm%l S ET | we support them like this. As |
ddrar ﬁ? Interviews Eﬁa’ %’ W past mentioned, interviews are
experience EARECIESII] %| @ o | conducted and their past
% R soft skill % 1 395 B o experience is considered. It is seen
. what soft skills they have, whether
I%zm%@ra‘r 3 .I I 1 achieve | ey should undertake a course or
PR Fehd § ol I independence 7 | how they can achieve their course,
00:07:33 | 00-08-16 | SUPPOrt B9 g s I B gar so we fully support them in their
T o 3R O ITHT A to B ST % 39k | independence or if they have to go
3% Nl interviews & fpa :C'I:[(tjlmfA to B, if_their intervie_wst_are a
g A BAR ittle far away in any organization,
orgalnlsatlor; A an E‘? % ?hm then our employment consultants
%r%p oyment consurtants kS give them a road map telling them
road map edgfb amd QT-\[_J@[ which train they can take. How can
qhd %_| 310 Y I S8 R Ugd you reach that place so that they
T g fb 3% independence ® have their independence but they
but @ dependent feel 7T H? do not feel dependent?
Neha: Ff& BIS 3! Harst RE3 Neha: If someone wants to access
00:08:17 | 00:08:26 Ugd-l dlgdl garar Wﬁ?ﬂq 3R your services, where can they find
R R Vision Australia & sR & 31ife out more about your services and
WWTQWWW%? Vision Australia?
00:08:27 | 00:09:07 | Anushka: ol clients 85 a7 Sl 4t Anushka: So clients or anyone who

enrol -l Eﬂgﬁ % ar E'Ef contact D
T &1 & MUt FeR el § 1300
847 466 W, A gHRI A § a1 MU
ST gt § b 31T eligible & T
service & folQ eligible TeI & a1 3y
Centrelink, Centrelink 1 referrals
ToTd % E'JTIB\’ organisation Bl 3R BeH
3104 clients & fihY contact Hd %I
B9 914 § f THRT role T €, &9
Wﬁjob readyEFlTﬂ?chf%'Fﬁ
TR 3TUSH! Pig off questions gl 3
Eﬁ definitely contact X IJHd %

wants to enrol, can contact us. | will
give you the number 1300 847 466,
so our team can tell you whether
you are eligible or not eligible for the
service or you Centrelink, Centrelink
also sends referrals to our
organisation and then we contact
our clients. We tell what is our role,
how can we make you job ready, so
if you have any questions you can
definitely contact us on 1300 847
466




1300 847 466 UX

Neha: Speak my Language &
Australia ‘J-Rffﬁ %ﬁ?ﬂ%‘ 3T AT

Neha: Speak my Language has
many listeners across Australia.

00:09:08 | 00:09:19 | eyl 3R &7 H 3T e DI Y37 BT | What tips can you give on how to
3 WioH P forw = g 2 ghd find such services in other states
%7 and territories?
Anushka: dI Vision Australia & Sif
services € @l nationally owned g
3g g-ﬁf T AR Y 1300847466 TR Anushk_a: So the_ services of Vision
contact WW% GHTE'JI[ 3P Australia are nationally oyvned, SO
S . you can contact us on this number
CRIRSE % & employment services
N . 3 on 1300847466 and we can tell you
S| avail PR X asé'_% &H how you can avail Employment
e A 1t 91 Gavd & fob STUpl, Services and we can also tell you
3P Th right consultant & Ty that you are relayed with a right
relay fa1 STaT €1 1 5aTd © consultant. They explain what are
employment consultants 3 &7 skill | the Sk:ItI S?ts ofderr:wployment
00:09:19 | 00:10:10 | set & 3R §H 3MTU! journey Hl & | =075 AW 21 O e B
support % 13 ok SEUES suppo kyourJo_urtr)wey ?jn ow we
_ f ; can make you job ready, so you can
job ready @R Hebd g ol 30 gH also contact us on the Vision
Vision Australia &1 'sf'ﬁ?f R Australia's email at
contact B gbd & ol {b & info@visionaustralia.org or you can
info@visionaustralia.org TR T 30 9‘; to O‘f(_r webbS|tet Véherle you V‘;'" see
garl egEe TJd & San! information about Employmen
information ﬁ'g'ﬂalmployr%nent Services and you can contact us if
. you have any questions. via phone
SerViceS a';%aﬁ ﬁgaﬁ'h'q &m aﬂé Q-ﬁ or Via email
questions & U §H contact X
qPhd %I via phone Ul via email
Neha: 3151 &9 Teb H1Y 37U _
TG o3 91T 1 g | NN Today e v como 0 he
g @1 emare S g 5 B | o1 like to thank Anushka Singh
31TSf T8T IR 89 Employment _ that she told us about the
Assistance Program & SR T Sa[ Employment Assistance Program
G T 9, 3% § a1 S here today. Personally, | have learnt
draT ? f6 U &7 SIRIWH Sy | SO much today that having these
Wﬁ@ﬂxﬁ%%ﬁ@f?ﬁ"ﬁaﬁ kinds of services in every region
00:10:12 | 00:10:57 | W UTed v F Heg et 213 | 2N StftteTT]e'ps people to get ]
. 3 arg 3 support. These services are really
¢ drg g EE_ d SR C good examples. Anushka Singh,
37T g, Sy RUIN s}h?nsﬁ BB | what important message would you
g1 W TR T %FI%TF[ 3R sﬂﬁ? like to give to our listeners and apart
EGICIREIRIES 39% U IS 3R from this, if you have some more
important a9 3R websites important ngmbers and _website
agdress ¥ all over Austraia 1 | 208 W00 S H0 e our
q%% N I‘sﬂ-q A %ﬁﬁT\’;ﬁ?ﬁ listeners, please let us know.
ElRE please gH §dIY
00:10:58 | 00:12:59 | Anushka: Definitel ar E) Anushka: Definitely, first of all Neha,
Y,
Thank you ST aTgd! § Ga | want to say thank you for giving
platform hakia ﬁ"ﬂl and g i gqnec:)rljlfaplg tfc()arom Izrl(rj];t\,;:‘otﬂg have
encourage T fh 3R 3T 9¢ peop y

vision impairment % 31T blind %?IIT
3T low vision %‘ dr ey please
¥ contact B | Employment

services & ﬁ‘l‘! ?Eﬂ even %{Eﬁ &

vision impairment, you are blind or
you have low vision then please
contact us. Not only for employment
services, but to see what kind of
services you can avail because




ﬁfl@ f& 31T o1 T services 3R
avail PR F&Hd % Fife employment
AR life H Td important part grar %
3R HYE T A1 3 & o
disability HX& d 39 goal B!
achieve g1 & Habdl| THRT HIH I
qﬁ%%%ﬂ Wsupportﬁ%ﬂ
Wjob ready ST 3R &rrqaa’r
a3 ST S0 el I H3 Uga

JoHd &1 de Al technology g, EI'I% ar
CAE] computers skill 3O adapt
AT U@,’ T 3T ﬁ"&p specific Ear
AT q% 3'13I'I3\r consultants 3Tq!
support A journey 7 3R 3MuPs
4% job e d& & 78t Bl
3UH! ISP 916 lﬁsupportﬁﬁl ar
contact managers & 1Y QM
managers liaise ﬁ?{, CISEZUNED
HIT-T ITh! T T gUR clients
P upgrade HRAT AIRY 3T skill
1 HY §H 3R journey BT 3BT T
Thd § 3R MU Eﬁjob DI
maintain B H 4 help A % ar
Wjob e a% @1 j journey To
@?ﬁ %‘ job Ca| support A H and
maintain @ H 4} BHRI, dr Vision
Australia & 3R Vision Australia &1
services Ul employment services &
IR H 3R ST 915 § off Wil g5
contact B3| 1300847466 TR | GAR
311 3MUPT help HR TITH | T &l
HTQ'Pfﬁ? HIUDT next step EIZITEPf
T § AT 3T GHARY Vision
Australia &1 aw TR employment
services %aﬁﬁﬁﬂ?ﬂﬁ%m 39
B SO U Uohd § SRR 3MUSD! HIy
aff enquiry g1 a1 3! U call back
request AT Eﬁ
info@visionaustralia.org UX| Thank
you

employment is an important part in
our life and no one should think that
he cannot achieve that goal
because of their disability. Our job is
to support you, make you job ready
and tell you how you can reach your
goals. Whether it is technology,
whether you have to adapt any
computer skill, or you have to
undertake a specific course, our
consultants will support you in the
journey and they will not just be
there until you secure a job. They
will support you after that as well.
That contact will remain with the
managers, the managers will liaise
and talk about what upgrade they
should do with our clients in their
skills or how we can make the
journey better and they also help
you to maintain the job, so the
journey is not till securing a job, we
also have role to support you and
maintain the job, so if you want to
know more about Vision Australia's
services or Employment Services,
please contact us. on 1300847466.
Our team will be able to help you.
They will be able to tell what your
next step can be or you can learn
about Employment Services on our
Vision Australia website or you can
send us an email if you have any
inquiry or if you need to request a
call back at
info@visionaustralia.org. Thank
you.

00:13:00

00:14:10

Neha: af¢ 310 gARYT recording Il
3frFe foran € o P gat derse
speakmylanguage.com.au UR SIU,

et SMua! Sifid JAHHRY et 3R
sl @ff Cal Speak my Language
program o SR H §dTd| 319 §H
Facebook, Twitter, Instagram 3R
LinkedIn TR ¥} &8 ¥ d & 3R
Australia ¥R T 9 dTdid &1 SIR_I
G H gHRI Haa B SR TG
gfar aR | il Ethnic Communities
Council Victoria gIRT Speak My

Neha: If you have enjoyed our
recording please visit our website
speakmylanguage.com.au, where
you will find more information and
please tell others about the Speak
my Language program. You can
also find us on Facebook, Twitter,
Instagram and LinkedIn and help us
continue this conversation across
Australia and maybe even around
the world. The Ethnic Communities
Council Victoria is proud to have
delivered the Speak My Language
program in Victoria. The Speak my




Language program Victoria o
faafed foar 9= R 774 81 Speak my

Language program Department of

Social Services gIRT foa th'f@l?f% 3R
Australia & TRT 3R o I7 3R
t’a?ﬁ H Ethnic and Multicultural
Communities’ Councils 3R
Multicultural Councils & &g
ﬂ'l%ﬂ?lff & H1EOH I Australia & IRI
3R faafa foram ST 31 gAR P
TR HIfiGR SBS 3fR NEMBC & |

Language program is funded by the
Department of Social Services and
distributed around Australia through
partnerships between Ethnic and
Multicultural Communities' Councils
and Multicultural Councils in all
states and territories around
Australia. Our national broadcast
partners are SBS and NEMBC.




