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Time in Time out | Transcription Punjabi
Neha: Af3 Ht »@s, »3' Speak My
Language program f‘%‘a’ 3J737 Neha: Hell d | to the S K
TS 3, W s 53 35 19 |y Language. program, where peopl
13 'ﬁégﬂa 3 frczlm cﬁltugralls dgivers’e commEnitFi)es
&' fAge wvd gfsars sl talk about living well with disabilities.
HaT & ?E'T it j hﬁ} A I_Ethmc My name is Neha Gogia and | work for
Communities Council Victoria & | the Ethnic Communities  Council
& agel T Victoria.
A3t Aram3argt &g wiHt ﬁﬁf"m In our interviews, we learn from people
33 '3 e85 BE"?\) Fetgfant 3 mAMJEST | with disabilities that come from
T8 3 3 fon g9 fifue ot fa 8 =dinrm | culturally diverse communities about
3d1a &% fAGc et fart gsa™ m3 | how they use personal skills and
00:00:15 00:01:26 | 3ETda A3 T 233 fa= dae gs IJ | community resources to live well
g fa3 &t =i wherever they are.
] : : 3% | We share real-life stories, tips and
T MAHIEST T8 Ba M3 JdST 3B
S ST 53 M3 295 §1S g2 gt tricks from people with disabilities and
3 gE UETE’E@%IT T-IH"?EFT-IEEITH)-I"TH‘IT' 3 others who can tell us about accessible
s I tivities and places to visit.
Hfemit g3 ©H Hoe I5| ac
. . . N . | The title of the story in today's
i interview 9 st T fradu 3 | L O The STOTY In Todays
- - o3 interview is "l am enjoying my life by
EJB'TIE’ o E(EIE.f‘EF[lI E@é al' Iﬁeaif%gJ ZSEE”[ doing my work." The story is about how
Ji aﬂ e = &ad ) job skills make life easier and happier.
yfser fifedft § Har w3 ¥Has &8¢t | Welcome to the Speak My Language
JI Speak My Language program | program, and thank you for joining us
€9 303 e 3 m3 »in €8 »B< | today.
Zet 3073 daee|
00:01:27 00:01:28 | Anonymous: 4&eTe, &aTl Anonymous: Thank you, Neha.
Neha: 3AT 7§ Efir 3 fa 3078 My
3 feg gFﬂ ﬁtI'FSE"T 3 &t §Fﬂ ﬁ"?s o0 !\leha: You have told us that you find
00:01:40 00:01:51 o 3 fx 3 &t age 3 w3 331_3' fog | Joyinyour work. Can you tell us what
2ot fﬁ%ﬁ-r(“ﬂ? - you do and how you got this job?
00:01:52 00:03:18 Anonymous: | get a lot of pleasure from

Anonymous: &S W3 94 FI6 B
g3 fimer yit fisdt @ w3 0 g
hospital fég patient service
assistant ¥ &4 dget Tl H
Melbourne € gmy3® f&g feg aM
age! T fie fa o 3078 e fa e A
Australia »et Ht €€ A& M €t 573
3" feg W “Melbourne fég f&a
immigrant @ 3 ¥ 8 mryet ugret
ydt ads BE wmet "W mrush
masters € ugret age st fog et H
3 A ¥ myet uget set college

my work and | work as a patient service
assistant in a hospital. | work at a
hospital in Melbourne. As | mentioned,
when | came to Australia, | needed a
job very badly for my expenses. | am an
immigrant in Melbourne, and | came
here to complete my studies. | came
here to do my master's degree, and
when | was attending college for my
studies, there | made many friends, and
from them I also came to know that
there is a course called Patient Service
Assistant, which could help advance my
career. After they gave me this




Edigr At get Ht »i3 €8 N3 §g3 A9
or3 g2 H 3 806 a8 HE U3 Sfamr
gt 9 patient service assistant &
¥ course g der d M3 AG I A
e career § vidl 207 Hael I 3 fag
I3 online & research &3 fage
Sgd 1S u3r Bfgmr €t feg course W9
ndl career et §g3 i dar 3 feg
" &g course aas T A 837 3 feg
course 336 BE RS theory classes
3 € H Ha Ui &Mt placement S3at
yer 8r 3 gmie A8 feH course A
certificate s farr 3 &adt set aet
A9 '3 apply & i3 »13 G Sadt s
et 3 g H My feg 9W d9d €93
fmer yet fusedt 391 593 famer yl
dr

information, | did some online research
and found out that this course would
be excellent for my future career. |
decided to take this course, which
required me to attend theory classes
and complete 160 hours of placement.
After receiving the certificate for this
course, | applied for jobs at various
places and eventually got a job. Now, |
feel immense joy doing this work, and |
am very happy.

Neha: 3T feg &adt &% HEfa3 dgn

Neha: How did you find this job-related

00:03:21 | 00:03:30 | fa€ yru3 &tz »i3 dgn e w3 wigHt 2 younr )
wet 35 B2 online platform feg3 | course and which online platform did
sﬁ3"}; you use to apply for the course?
Anonymous: fre fa ¥ 37§ Efimr &,

W 7 fid nret Hisft 3 NS 2R S ﬁ_@ Anonymous: As | told you, when | came
E“'fﬁ"‘rr' %"T Patient Service Assistant here, my friends told me about a

= 81 course deT 3 Bas' a8 1S feH | course called Patient Service Assistant,
course @1 f&H course §73 &€t ArEardt | and from them | got a lot of

it fag 1™ online research i3t | information about this course. Then |
Google '3, 3 €9 research a3 3 | did some online research on Google
e 1S y3T Sfgm 2 Australia f&g | and from there after research, | found
ast uniT/ersities o faader feg that many universities in Australia offer
course £ fog 997 59 Fat T 3 this course from where | can do this

00:03:32 00:04:41 fag ¥ a5 universities college &5 course, and then | contacted those
direct-ﬁuaa S5t w2 fag AL BTt X univ?;si;ies anq Eolllfleg:s directly. They

oo o < = St provided me with all the necessary
fen Ucourse 3 Hau? . " information related to this course. They
2 fedft, 3 7Y ﬂ?é SR & 2 fa informed me that | would need to
né }hefry CIansses <9 & wdtfentt Bt attend theory classes for six months
3 R HS uie €t placement &3at | ang complete 160 hours of placement
Octn’ 3 89 A3 &9a g 39H & | 10 earn the certificate for this course.
certificate 8 AIE 23 W &adt BET | After that, | could apply for jobs and get
& mees, fag ¥ &adt € ur AaE '3 | employed. This is how | found and
" fege’ o course & Bfgnm 3 f&g | completed this course.
course di3I
00:04:43 00:04:50 Ne.hi: MRIET course YT S96 3 ME | Neha: After completing your course
o o 3t ot Bt wigEt @ Bt f3T3 | which online platform do you use to
online platform & 33 dae J? apply for jobs?
00:04:52 00:06:21 Anonymous: As | mentioned, to

Anonymous: fig fa ¥ &fimr fa feg
course J3& Bet AG fa A Ha Wi &t

complete this course, we need to do
160 hours of placement, and that




placement II&t gt I, w3 69
placement A& hospital € f&g ot
Faat det I, M3 N3 college & g |
feg course &3 Hlar Qs & WS
placement &€t fa hospital Efimr
Ht »3 ¥ 87 hospital €9 placement
JiEit BT N3 a1 & &Y A M3 N3 HIE
S 29 3 9g3 YA e m3 835 & NG faar
g 7 7 €8 Jt &adt agat adet o mi3 A
apply 33 Aaet ot fagfa 8aa' 3% ffa
yHt position & it dadt Bt 3 F €@
gg3 Yo Hiaft €7 g '3 & =34 feg &
896 &8 It Myt &adt wigt Adt due
T SRS 8T, Ugd &% & o8 A det I
ge' '3 & apply i3 but 7 RS €8
&adt g adt "t 37 87 A edhr
Sfamr 3 W 88 dt dadt dads e
" fag’ 8a&' & portal 8a& & site '3
7 3 »ySt profile & Aaet o €8
St details U 3 3 fag’ 8da a8
&adt 8 Bet meTs a9 Aadem fag |
Yefed gerfen 3 interview Set wigt
process Hd i3t

placement has to be done in a hospital.
And my college, where | took this
course, assigned me a hospital for the
placement, and | did placement in that
hospital. The hospital staff was very
pleased with my work and demeanor.
They told me that if | wanted to work
there, | could apply for a job because
they had a vacant position. | was very
happy working there, so | decided to
continue my job with them. However, |
also applied to several other places. But
since | was offered a job there, | found
it to be the best option and agreed to
work there. Then they explained to me
how | could create my profile on their
portal and website, enter my details,
and apply for the job. Following their
instructions, | created my profile and
started the process for the interview.

00:06:23

00:06:31

Neha: 3T fagr 39t 8g&' € portal '3
7 & »ryS profile gafent w3 3
faa3 online platform &t €33 i3t

Neha: You mentioned that you created
your profile on their portal. Which
online platform did you use for that?

00:06:32

00:06:47

Anonymous: it ¥ frgst duat = |
3H aaet I 8 Spotless Jaft mr »3
83 Spotless dt f€a online portal &
Jat i A g A a3 At M3 A 63
Yt pofile gt Hiatt

Anonymous: Yes, the company | work
for is Spotless, and they have an online
portal called Spotless. | used it to create
my profile.

00:06:49

00:06:59

Neha: & 3Ht fgur a3a Spotless
platform &3 7= AaR J fa feg a2
3H ader d 3 »iasT T8 B THI
feg fag ugasttar 32

Neha: Can you please explain about the
Spotless platform, how it works and
how it is accessible for people with
disabilities?

00:07:00

00:08:03

Anonymous: Spotless f&& online
platform I »3 fege '3 mda1 mIar
&adn Bt apply a9 Fae o fie fa
agecare hopital 3 construction
zetl fege '3 &adt apply d9a St
yfgst ¥ miyer account getfent fag |
account g & a8 St study €73
'3 nrySt At details 3 3 iyt
contact 3 A fan dim &g gat mr
NaT ot Age 3 M3 H &t adsT Igemt ¥
f&g A3 details 33t m3 €T details
335 3 gmiE §I&T 3 A interview,

Anonymous: Spotless is an online
platform where you can apply for
various jobs such as in aged care,
hospitals, and construction. To apply
for a job on this platform, | first created
my account. After creating my account,
| filled in my study details, all my
personal details, contact information,
my interests, my personality traits, and
what | want to do. After filling in all
these details, they selected my profile
for an interview. They then contacted
me for the interview, and | completed




8’ & Wat profile & select i3 fag
8Ja" 3 e interview €l contact
izt 3 fag W BF I gmiE wyE
interview a3 3 f&n platform & g3
& g3 It mAs 3, M3 nrRiasT 8
3 N3t T 3 €t for & =93 53
It MEt 3% M3 AIS3 578 J9 AT
MHS 3

my interview. Using this platform is
very easy, and people with disabilities
can also use it very easily and
comfortably because it is very user-
friendly.

00:08:06

00:08:16

Neha: &adt € féedfe@ <as 308
fan =33 &g =ftmr wifent &t 83 udh
Ht 7 ' 37 JHarges & 306 df yES
iz H?

Neha: During your job interview, did
you need any special accommodations?
If so, what did the employer provide for
you?

00:08:17

00:10:18

Anonymous: , #$ &adt €t 233 et
for & 397 & AgT3 ot M, uI NI, 7Y
" &adt set apply i3 A, M3 8a5T &
HS Ufenr At RS fom & Jim &t &3 Jaft
»3 A/ 3t € dfH 8g A yE's Saw
Hae & W3 interview d€ 3 AG, ug 1§
fomt & S & 83 = gt '3F nrye
interview fAg wfanr & 37, € ¢t
f&37, 3 89 3 gmiw A€ 3" induction
far & dhm & 33 &t udh AT
interview d3s B¢t AE Wa' feg &adt
et} apply a3 Hf AL HaT interview
Jfenr fie fa i 30@ Efimr fa ufast A
Ryt profile gt Ht Spotless 3 A<
H »ryet profile gt '3 H GaT '3
Y 73 document '3 Ha' medical
certificate & €a€ '3 yfenm n3 W
et Bz<e daft »if 1T interview Ea®
8ot & NS ufast Ufgn faprr Hiar &
ﬂ?i%(ﬁ%?é]ﬂ?ﬂ@‘a'ﬁaﬂwwﬂ?saé’r
#@ dtm orftet 3 13 interview @ ¥
yg NS fan & Jim €t 83 odt /it A Baat
& e & interview fré gt A9 2@
Aae gt J Ger dt @ maet of m3 A et
&t nryE interview 83T 3 89 3 e
A€ "3 induction Jfemr 3 A
induction & ¢t dt &3 fAe wfant &
dizr fae fa o 3oq efimr & A9
ydt 3gt raH gt fagfa €8 s H s
U €t placement & i3t #t Nt &adt
5el, 3 8 1S Aee /il w3 Bat & Nt
&adt Y3 I35 feg Aes Jet

Anonymous: No, | didn't need any
special accommodations for the job
interview. However, when | applied for
the job, my employer did ask if |
needed anything and if they could
provide anything for my interview. But |
didn't need anything, so | gave my
interview just like everyone else. Later,
when we had our induction, | did it
along with everyone else. | didn't
require any special accommodations.
When | applied for this job and had my
interview, as | mentioned earlier, | first
created my profile on the Spotless
platform. On my profile, | uploaded all
my documents, including my medical
certificate, so my employer was aware
of my needs. During my interview, they
initially asked if | needed anything or if |
required any thing during the
interview, but | told them | didn't need
anything. | said | could do the interview
just like everyone else, and | did it that
way. After the interview, when we had
our induction, | did it alongside
everyone else. As | mentioned, my
employer knew | was fully capable
because | had already completed 160
hours of placement for my job with
them, and they were familiar with me.
They provided me with full support,
and that's how | succeeded in getting
this job.

00:10:20

00:10:31

Neha; &adt €t daam dds € gmie ot

Neha: After being offered the job, did




307¢ BF dH & mvse fE9 Hee 9s
zel fon edia Aofes €t &3 uet g
396 Bt 3076 fegas 13T famr 3?2

you need any additional assistance to
help you understand the work you
were hired to do?

00:10:33

00:11:45

Anonymous: fré fa 3074 effmr &
fa ® Ha W2 €t placement di3t i,
»3 2R 31 7S A g3 ufos dt uzr Ht
écompanywwmﬂaaﬂ?@@
oo’ & NG ufos &t e i S RS
f5s faes @1 training ﬁﬁw@aﬂﬂa
f5 fos fég Wa I3 firaemm Arar fa
fe@ e 3 fardH §da I m3 A
HE I3 & 2 ANS wifen 3 4 o' 3
T UJe Haet 3 ot & 1S feg &
o fa 7 NS I3 & AR o Shamr
ﬁﬂ@aﬁ@aﬁfgwnﬁwéﬂé
team leader & #¢ feg & o &
fre 18 fom €t Jtm '3 fiaz Jaft mraf A
33 €1 &df a9 Aaet 3 ¥ 8o Ga € ErF
yg 1S far & I & 33 =dt uet 3
Bt & WS gg3 dt Jaft 39T o H3 T3
fifen 73 g3 Sffr fomr w3 fea
fen 397 F Myt 135 fes &t training
ydt I3 €8 a1 I 5 &a 3Tl

Anonymous: As | mentioned, | did my
160-hour placement at the same place
where | am now employed, so | already
knew how the work is done. However,
when | started working with their
company, they informed me that |
would receive three days of training.
During these three days, they would
teach me everything about how things
work and what tasks | need to perform.
They also told me that if | didn't
understand something, | could
approach them again, and if anything
didn't feel right, | could let them know.
And my team leader also told me that if
| have any difficulties with anything or if
there is something | cannot do, | should
let them know. However, | didn't need
any additional help, and they taught me
everything very well. Everything was
explained thoroughly, and after
completing my three-day training, |
started working there.

00:11:16

00:11:51

Neha: at 3Hf »u@ argreas fég adt
UHed network feafis si37 32

Neha: Have you developed a
professional network in your
workplace?

00:11:52

00:13:21

Anonymous: #t @, fag fa ¥ 39%
i & N3 argrrEs '3 AS g3 A9
Sat &% fHse © Ve fHge mi3 | 503
A3 | 8 network create dt37 3, fAe
fa A§ W3 agd '3 doctor, nurses »3
Wa field 3 related W3 colleagues
&% e a6 T Ha figer 3, w3
307 Efim € | Australia fég mryst
yget ydt aas BEt met HE o3 At
ygret € nursing &3 related J aft 3
f&g patient service assistant €t job
83 I, yg A for 3 amre, feo € o8
RIS career & g 2 & A iy
career fa@ niat e et 7t A AH &
aaawhospltalﬁaﬂaaﬁwéﬁ‘or
&5 fige T Ha figer 3 3 A4S 593
5 G5 & fikie i & fise 3
8ot & A3t & H nursing i3t Jet

Anonymous: Yes, as | mentioned, | get
the opportunity to meet many people
at my workplace, and | have created a
network. | get to interact with doctors,
nurses, and colleagues related to my
field, and through these interactions, |
learn a lot. As | told you, | came to
Australia to complete my studies, and
my studies are also related to nursing. |
am doing this Patient Service Assistant
job because | needed work, but
alongside this job, | also look at how |
can advance my career. By doing this
work, | get a chance to meet many
people in the hospital and | also get a
chance to learn a lot from them. When
| talk to them, | tell them that | have
studied nursing and what | am currently
studying. | also share how | want to
advance my career. They help me with
this, and through these conversations, |
get the opportunity to learn many new
things. Together with people from
different walks of life and different
professions.




o »3 | fam &t '3 study d39 It of
3 Ga 1 At »ff & H »mue career §
nigl fae =a Haet T '3 €7 Ndt vee &
Aes w Har figer 31 Msal M&aT 39
3 MBIT-MIEdT profession 8 BT &3
fsa |

00:13:23

00:13:27

Neha: dt 3Hf e agrEs 3 det
J9 &g g 98?2

Neha: Have you learned any other skills
at your workplace?

00:13:30

00:16:42

Anonymous: frg fa # 3074 effmr &
A MyE IrgrrEs '3 1 §g3 AQ Bdt
&3 s T Har fuser 3 M3 i fert 39
& »ye JgAHEs '3 Bar 38 fa'
g33T J fag as J feg Az fifmr
fagfa W f€a immigrant Jaft » »3
Wt english fEat gdinr adt Jaft mr w3
ST MBa1 37 8 B o5 g & AG
Hat english Faas & Har fHfgn 337G
83" © culture & Aes T Har fHfsnr
fe fa 3 =2 3, Australia '3 m&ar
nEdl 3¢ € Bd de & 3 I HI B
g & 1§ 8 € culture & A ©
Har Hfgn A§ HaT culture & 8aa' §
A % T Faer 7 H »ue
FgrHEs €9 §g3 A3 @n3 € g8
fae fa ¥ 88 immigrant Jaft » »3
Nt et e &t 3, w3 6m 37 A
Wé‘ﬂ?mm?j&ﬁmﬁu
a’aﬂmhéﬂ?sﬂacareerahﬁ’f
TTge v e & fifsnr el 397 1% N9
34 3 §g3 AIMT I fiae e Har
fufenr fad fa A W9 Aae, N9 time
management J famr g As, & A
fae' &t ag maet Ti| fen 3 fege, e
fa ¥ 3978 i & A4S english five
T Har fufen fe fa o Australia 7d |
Australia f&g et #t 3 english Wat
HZSH &dt Jaft »ir 3 Jardt Wat v
é?ﬂhﬁ%ﬂé‘ﬁﬂafmﬁlﬁsgfsgfé
3 HE et English e e Har
ffenr ufgs' 7e F 99 S &9 udt
get /it € A 85 § fogagGet Iet wt
yd g< ¥ 9'd 3 €9 U3 3 9% Adel It
fre fa 1§ feaf Sarer &t fead a3a NI
B &9 uFt I 3 9% Haet o M3 A
et N3 fiad fegg J fa o Bg &
AgHe 3 Haet I 3 8 3 feger e A
Australia et f 3AG M 3 Ae &t 3

Anonymous: As | mentioned, | have had
the opportunity to meet many people
at my workplace, and through this, |
have learned how to interact and
communicate with people. Being an
immigrant, my English was not very
good, but meeting different people has
helped me improve my English and
understand their cultures. As you know,
Australia is home to people from
various backgrounds, and meeting
them has given me the chance to learn
about their cultures. It also feels good
to share my culture with them. | have
made many friends at my workplace,
which is important because my family is
not here with me. | can share my joys
and sorrows with my friends.
Additionally, my workplace has
provided me with opportunities to
advance my career. | have learned
many things at work, such as improving
my behavior and time management
skills, and figuring out how to handle
various situations. Besides, as |
mentioned, | had the opportunity to
learn English. When | first came to
Australia, English was not my first
language; Punjabi is my mother tongue.
Meeting different people allowed me
to improve my English.... Earlier, | used
to hesitate to speak when | was among
a group of people, but now | can
confidently stand and speak in front of
others. This has greatly boosted my
self-confidence, allowing me to express
my thoughts and opinions openly.
Moreover, when | arrived in Australia, |
needed transportation to get to work,
go home, and do other tasks. | learned
to drive, but before that, | gained a lot
of knowledge about public transport.
As you know, the weather here is
unpredictable, with rain and other
conditions, so learning to drive made




Wg § MBe Bet 3 I9 € I 3as & e
Jist &, transport €t 83 Hiaft 3 fag
driving fdft yg fem 3 ufgs™ AG
public transport 9 & &J3
knowledge Hiaft ug fAe fa 3a7& u3r
2t ff8 weather i 3g7 & &dt der €t
ae Hig 3 a© 33, 3 ¥ 8r B¢ driving
fidft 3 H a1 '3 A we Bt A g
iy vy '3 fsgsg Jaft »if w3 AG fam
ot '3 fsasa adf J9ft i fa 3Tg Uz
g N3 parents India & '3 # feg dadt
AE start 131 3 AG Afimdt €1 B3 At 3
NS ot Ad SAS e N3 aH '3, 3 g
Wt &g family g gt 3 €8 '31

me self-reliant, and | no longer depend
on anything else for transportation. My
parents are in India, and when | started
this job, | needed money. | made many
friends at work, and now it feels like |
have a family there.

00:16:43

00:16:49

Neha: 7 3« feq 939 &9 7 gde
I& 3 G for &adt g3 =ud FArEardt
&% Y3 99 AR I5?

Neha: If people want to enter this field,
where can they get more information
about this job?

00:16:50

00:18:09

Anonymous: & 3d fer 9339 &g Tt
fa patient Service Assistant € &adt
g3 '3 f&H course €3 A'SE IIC IS,
3t @g f&r 3 related ATeadMT online
Y3 93 Hae 35, fie fa 83 Google
'3 € search 39 AaR I, 8aa § At
Areardt 89 fis mredft fAe fa 8g fem
course 3 related Jd €t g€t Areddmit
s gge I6, e fa fer 3 related
theory classes '3" placement '3
related Aeadt feg €g fam &t
college &% WYdgd d3 HAE IS
college o' § € 3 29 AeIIMt
egar fre fa i 3078 < & 7 A
f&m course s€t apply &3 Hiar 31 A
direct college &% dt Auga i3 Hiar
3 N3 s & gt @t college ot
€l Hee ager J i fa 1S € ie asnA
& dt fd placement fé3tn #t 1§ €8
It &aat fies aret /it »3 ferm 3g7 Ba fem
course € g3 ATt AreddT Y3 I
Ao I6 M3 &adt ddd mrue dies &
e U Aae s, w3 fem I feger
&adt 7 It course da Bt

Anonymous: If people want to learn
more about the Patient Service
Assistant job and the related course,
they can find information online. They
can search on Google, where they will
find all the necessary details. If they
want to know more about theory
classes and placement related to this
course, they can contact any college.
The college will provide them with
comprehensive information. As |
mentioned, when | applied for this
course, | contacted the college directly,
and they provided me with all the
necessary information. In my opinion,
sometimes the college itself helps
students find a job. For instance, my
college helped me secure a job where |
did my placement. So, they can get all
the information about this course from
the college and enjoy their life by doing
the job. Additionally, once they
complete the course, they will be able
to find a job.

00:18:10

00:18:13

Neha: fer 3 feser &adt a9 fagld
platforms J&?

Neha: Besides this, which platforms are
available for job searches?

00:18:14

00:18:54

Anonymous: Certificates € J=ar
3 B frg &adt ads BEr adt
platform & fAa" '3 apply 33 Hae

Anonymous: If they have the necessary
certificate, there are several platforms
where they can apply for jobs, such as
Seek, Indeed, Allied Health, Monash




5, fAe fa Seek, Indeed, Allied
Health, ™3 Monash Health '3
Sidekicker A Spotless platform '3
gt apply a3 Fa= I&| feg A3 online
platform & 7 fre fa fegat § fem3Hs
gda’ §I3 It mAs I »3 §g3 dt
Sl 578 89 feaat '3 MU account
"YE profile 7 AAE g6 M3 mryet
My 3 related AT AeadT €9
augs st Miye document upload
3ad 87 feg dadt & ur HaR I&|

Health, Sidekicker and even on the
Spotless platform. All of these are
online platforms, and they are very
easy to use. People can easily create
their accounts and profiles on these
platforms, fill in all the information
related to themselves, upload their
documents, and apply for jobs. This
way, they can secure a job in their field.

00:18:56

00:19:12

Neha: Speak My Language € €J3
A3 AI3' I& M3 Adg aet fer course
& nigh Tug@sr gider § »3° Patient
Assistant &1 aH ad&T Ide’ J 37 feH
g3 83 w3 3t I9 ws™ fx €9 fom
course &9 fag T® I AR Is 3
&adt & fa2 g HaR I5?

Neha: Speak My Language has many
resources, and if anyone wants to
pursue this course and work as a
Patient Assistant, do you have any
other suggestions on how they can
enroll in this course and secure a job?

00:19:12

00:19:49

Anonymous: @ fa ¥ 3a¢ efimr
Aad 3t € f&R course § dde Iger
3 m3 &adt ygT gder J 3 €g feg
course d3x 3 fAe fa o 398
websites THMT & Google, Seek,
Indeed 3’ Sidekicker fem 3gT feg
sites 8a&" & HeE ddadfi| fege 3
femrer | feg €t afger gdaft € A Gaat
& fog &adt A f&g course dge dar
y=ar & 8de § feg dan g wet
nryE My & f3nrg adesr y=ar feg dgn
gda Bg for fég Sadn €t U Hee Ia|

Anonymous: As | mentioned, if
someone wants to take this course and
secure a job, they can complete the
course and use websites like Google,
Seek, Indeed, and Sidekicker. These
sites will help them. Besides this, |
would also like to say that if they want
to do this job or this course, they will
have to take the first step and prepare
themselves to do this course. By doing
this course, they can also get jobs in
this field.

00:19:50

00:20:40

Neha: &8 M8 m3 mMye dadt &
E&e B 93 WIS gaet 7St ads
THI 393 Yol 7 9% 3H »ind A3
&% A= di3T J 8n 3 fifus set ofa
gg3 g3 J, fie fa fart 39 '3 nmu
g3 o fa dadt I8 =3 gad fiue
H333d g Jfac m3 &< I&d feans ada
3 UReds 391d &8 fea™ das &
fex 3dter I MUS career § feafs
gds Set 8 fam 939 féo femomdt
e dles fég ufas aed da9 Hae
g g vt e 3 ufos mma@
goelad & s I fa g A3
A3t BEt 3Et H&TT B Ide I6?

Neha: Thank you for coming here and
sharing your story about enjoying your
job. What you have shared with us
today offers a lot to learn. Personally, |
would say that for me, a job is a way to
learn skills, remain independent,
develop new skills, and grow
professionally. To develop their career,
people can take the first step in the
field they are interested in to fulfill
their dreams and meet their needs, just
as our storyteller has told us. Now
before we go, let's ask our storyteller if
she has any message for our audience.




00:20:41

00:21:26

Anonymous: g, fig fa # 307¢ 2ffmr
étﬁwaﬂt%wafeaar&@?aaﬂﬁﬁ
@am:é#f@afegwmméamfga

wuéamﬁié%rﬁfeawaaawé
mry f&g mmavfere™ Aarfenr 3 fom
3g' 8a & »muS interest 3 related A
A & ads Gaa' § dar sdrer J, 89
Jaa myS madfere™ 3 maHfedsa
ge Hae I, #13 for 3g7 g vy Hies
€9 HeS3™ U Hae Ia5|

Anonymous: Yes, as | have told you, |
would like to say to others that if they
want to achieve success in their life or
their work, they will have to take the
first step and be self-confident and
independent. As | instilled self-
confidence in myself by doing this
work, and similarly, they can also build
their self-confidence and become
independent by engaging in work
related to their interests or whatever
work they enjoy. In this way, they can
achieve success in their lives.

00:21:28

00:22:34

Neha: & 3 A3t recording & mrée
fenm I 37 fqur gad WSt website
speakmylanguage.com.au 3 A8
fiaft m3 faur sga It § Speak My
Language program g3 €11

A 3 Facebook,  Twitter,
Instagram # LinkedIn 3 & 24 Fae
J m3 A3 Australia @ f&9 »13 J Aaer
3 fa fene 39 feg & fon gige3 & Ardt
Jue fég w3t vee adI Ethnic
Commentaries Council Victoria &

victoria feg Speak My Language
program €t niefeaft daa v J|

Speak My Language program &
Department of Social Services &8
g3 wAofes fidst At I »3 femet
nigfedft Australia @ W™ yH A3 Y3
n3 f43 & ethnic and multicultural
community councils "3
multicultural councils fegag f&a
getedt adt Australia @ W™ yH S5t
Ael 31 A3 St yrrge sretes SBS w3
& NEMBC I3 |

Neha: If you enjoyed our recording,
please  visit our  website at
speakmylanguage.com.au, where you
will find more detailed information on
other things. And please tell others
about the Speak My Language program.

You can also find us on Facebook,
Twitter, Instagram or LinkedIn, and
help us continue this conversation
across Australia and possibly around
the world. Ethnic Commentaries
Council Victoria is proud to fund the
Speak My Language program in
Victoria.

The Speak My Language program is
funded by the Department of Social
Services and is delivered through a
partnership among ethnic and
multicultural community councils and
multicultural councils in all states and
territories across Australia. Our
national broadcasting partners are SBS
and NEMBC.




